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QUICK GUIDE 8

COVID-19 and the NDIS
The NDIS has a number of temporary measures in place to
help NDIS participants, their families and carers manage
during the COVID-19 pandemic

The NDIS is currently prioritising all calls relating to COVID-19. If your situation has
changed due to the pandemic, including if your child’s Plan is running low on funds, you can
call the NDIS Contact Centre on 1800 800 110 and select option 5.
Purchasing personal protective equipment

Meal preparation and delivery

NDIS Participants can use funds in their Core Supports budget
to purchase personal protective equipment (PPE), such as
face masks or gloves, provided they are used when a disability
worker is providing at least one hour of face-to-face daily living
support each day.

NDIS participants who usually have a support worker to help
them prepare meals at home or help with grocery shopping can
use these funds to have groceries delivered or meals prepared
and delivered for a short time instead. The cost of the food is
not covered by the NDIS.

The cost of PPE should not exceed $50 per week. Find out more
here https://bit.ly/NDIS-PPE

Find out more about claiming this support here https://bit.ly/
Meals-NDIS

(Note: Face masks for use outside of the home are considered
an everyday expense and cannot be purchased using NDIS
funding.)

Support workers

Rapid Antigen Tests
As part of the WA Free RAT Program, all households in WA are
eligible to receive 15 free RATs.
Additional RATs are also available to close contacts, people with
disability and concession card holders. For more details, refer to
Kalparrin’s Quick Guide No. 5 ‘Getting Tested’.
NDIS participants can purchase additional RATs with NDIS Plan
funding from their core supports budget which is flexible and
can be used temporarily to cover the cost of RATs.

Assistive technology
Participants can use their existing NDIS funds to buy low-cost
Assistive Technology (AT) such as fitness equipment or smart
devices to help access supports.
More information about low-cost AT for support continuity is
available on the NDIS website here https://bit.ly/AT-NDIS
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If your child’s support worker is not able to work with your child
for any reason, you will need to make contact with your service
provider to organise a replacement support worker or carer.
To help prepare another support worker to take over and
familiarise themselves with your child’s needs, now may be a
good time to complete Kalparrin’s Emergency Care Plan (bit.ly/
KalparrinECP).

Planning meetings
Planning meetings and Plan Review meetings will take place
over the phone.

Plan reviews
NDIS plans will automatically be extended by 12 months, to
ensure continuity of support. The NDIS will provide increased
temporary flexibility within budgets to purchase disabilitysupports.
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Change of circumstances
If you have a significant or urgent change in circumstances and
your child’s Plan cannot be used flexibly for their disability-related
needs, you should call 1800 800 110 and select option 5.
Your child’s funding will be available until a new Plan or Plan
extension has been put in place.

Supported independent living
If your adult child is funded for supported independent living (SIL)
and they are required to isolate or quarantine, their SIL provider
can claim additional costs to manage their care and support.
This support covers:
§

$300 for a one-off professional deep clean of their SIL
residence

§

Additional support of up to $1,200 a day. This is on top of
the cost of their usual SIL supports and includes increased
costs for staffing, equipment, laundering and more.

Funding for these supports will not come from your chld’s Plan
as providers can claim directly for these supports from the
NDIA.
For more information, you can contact the NDIA (https://www.
ndis.gov.au/contact) or call 1800 800 110 and select option 5.

COVID-19 planning resources for people with
disability
Collaborating 4 Inclusion has worked with the Australian
Government Department of Health to develop a guide which
helps people with disability to get the facts about coronavirus
and make a plan for how to manage the impact. You can
download this planning resource here (https://bit.ly/C4IPlan).
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F O R M O R E I N F O R M AT I O N
The information provided here is of a general nature only. The COVID-19 environment is
changing rapidly and families are encouraged to seek professional, medical advice specific to
personal and/or individual circumstances. You can also find reliable and up-to-date information
as follows:
§

WA Government: www.wa.gov.au/covid19

§

HealthyWA: www.healthywa.wa.gov.au

§

WA COVID-19 health information and advice: 13 COVID (132 6843)
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