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QUICK GUIDE 7

Face masks
Information on mask requirements in Western Australia, tips
to encourage your child with sensory issues to wear a mask
and where to get an exemption

Mask wearing requirements change frequently. You can stay up-to-date with the latest
requirements via the WA Government’s website (https://bit.ly/KQG7-Masks).
Where masks are not required

Perth Children’s Hospital

The indoor mask mandate has been lifted as we move into
baseline health settings.

All visitors to Perth Children’s Hospital, aged over 12 are
required to wear surgical masks. If you do not have one, you will
be provided with a surgical mask when you arrive.

This means that you no longer need to wear masks at venues,
office workplaces or indoor gatherings (unless you are an
asymptomatic close contact).
However it is encouraged that you continue wearing a mask
when in public indoor settings.

How to wear a mask safely
§

nose, mouth and chin.
§

Where masks are required
Under WA’s baseline health settings, masks are only required for
adults and children aged over 12 in the following settings:
§

Hospitals

§

Aged care and disability care facilities

§

Public transport

§

Taxis and rideshare

§

Airports

§

Prisons and correctional facilities

However, if you are an asymptomatic close contact, you must
wear a mask outside the home. Read Kalparrin’s Quick Guide No 5
to find out more about close contact requirements.
More information on mask requirements can be found on the
WA Government website (https://bit.ly/KQG7-Masks)
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Ensure that your mask fits properly and that it covers your
Clean your hands before you put your mask on and before
and after you take it off.

§

Avoid touching your mask, however, if you do happen to
touch it, wash or sanitise your hands afterwards.

§

If your mask is fabric, store it in a clean, plastic bag after use
and wash it every day.

§

Dispose of medical masks correctly by putting them in the
bin.

§

Never re-use a mask that is only intended for single use.

§

Never share your mask with anyone.

§

Do not wear a scarf or bandana as a mask.

For information on how to put on or take off a face mask
correctly, particularly relevant for children who are learning to
wear a face mask for the first time, visit the HealthyWA website,
(https://bit.ly/KQG7-hwafm).
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Encouraging your child to wear a mask

Set an example

Your child may be distressed about wearing a mask. You can try
the following quick tips to encourage your child to wear one.
Each of these tips can be adapted based on your child’s age,
needs and preferences.

§

Consider your child’s sensory needs

§

§

Is there a certain type of material that your child likes or
doesn’t like?

§

If your child is sensitive around their ears, can you find a
mask that can be tied around the back of their head, rather
than looped around their ears?

§

If your child wears glasses, can you find anti-fog masks?

Make masks personal
§

Make wearing masks fun by purchasing masks designed
with your child’s favourite things such as cartoon
characters.

Allow your child to make choices
§

Give your child some control by allowing them to choose
their own masks where possible.

Start small
§

You can try setting realistic goals to build up your child’s
tolerance to wearing a mask. Start by asking your child

If your child sees you modelling a mask happily, they’re
likely to adapt your positive attitude.

Use social stories
Social stories are a useful tool that can help children gain a
better understanding of a situation and how to respond to
it. The Autism Association of Western Australia has a social
story about wearing masks. Visit the website to download a
copy, (https://bit.ly/KQG7-AASS)

Mask exemptions
Mask exemptions are given to people who have an illness,
injury, condition or disability that makes wearing a face covering
unsuitable.
To get an exemption, you will need to request a medical
certificate outlining your child’s condition from their GP or
specialist team.
Once you have received their exemption certificate, your
child will be required to present it if requested by staff while
attending a venue where masks are required.
A good tip is to print the certificate as a small size so that your
child can either keep it in their wallet or wear it as a lanyard for
easy access.
To see more eligible exemptions for wearing a face mask, please
visit the WA Government website, (https://bit.ly/KQG7-me).

to wear a mask for short bursts of time rather than long
stretches.
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F O R M O R E I N F O R M AT I O N
The information provided here is of a general nature only. The COVID-19 environment is
changing rapidly and families are encouraged to seek professional, medical advice specific to
personal and/or individual circumstances. You can also find reliable and up-to-date information
as follows:
§

WA Government: www.wa.gov.au/covid19

§

HealthyWA: www.healthywa.wa.gov.au

§

WA COVID-19 health and information and advice: 13 COVID (132 6843)
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