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QUICK GUIDE 5

Getting tested
for COVID-19
When to get tested, where to go, what to do after a
test and assessing your family’s eligibility for COVID-19
payments and support

There are lots of situations when it’s necessary to get tested for COVID-19. There are also
different ways to take the test. Staying safe after the test (and minimising the spread) is
important as well as understanding current regulations should you need to take your child
to the Perth Children’s Hospital for any reason.
Symptoms of COVID-19
COVID-19 can cause a range of symptoms, which can be mild,
moderate or severe, including:

For more information, take a look at HealthDirect’s handy
Symptom checker at healthdirect.gov.au/symptom-checker or call
the Coronavirus Information Helpline on 13 COVID (132 6843).

§

Fever of 37.5 C or above; and/or

Close contacts

§

Acute respiratory symptoms, such as a cough, shortness of

The definition of a close contact is changing regularly and varies
depending on whether you are in a school or community setting.

breath, sore throat, runny nose; and/or
§

Acute loss of smell or taste.

Less common symptoms may include fatigue, muscle or joint
pain, diarrhoea, nausea or vomiting and a loss of appetite.

It’s important to understand what the WA Government means
by the term ‘close contact’ so that you understand when a test
for COVID-19 is necessary and the need to isolate (if you test
positive) and quarantine (if you test negative).

In the community, a close contact may mean:

A person who resides
with or stays overnight
in the same premises
as a COVID-19 case

OR

More than four hours of
cumulative contact with
a COVID-19 case in a
residential setting, without
mask wearing

OR

Someone directed by
WA health that they
are a close contact

Includes residential care facility, congregate living
facility, boarding school/house, maritime vessel
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When to get tested
There are lots of reasons to get tested for COVID-19, including:
1

You have symptoms of the illness (as outlined above), even
if you have had COVID-19 previously and recovered; or

2

You are a close contact (as outlined above) of someone with
a confirmed case of COVID-19; or

3

You are required to get tested by an establishment or
organisation that requires testing prior to entering such as a
hospital, health facility or aged care residence; or

4

You have been advised to get tested by a health
professional.

PCR test versus a RAT
There are two kinds of test to detect COVID-19 in Australia Polymerase Chain Reaction (PCR) tests and Rapid Antigen Tests
(RATs).
A PCR test is the most reliable way to diagnose COVID-19. It
is also the WA government’s preferred method of testing for
COVID-19 until such time that clinics are no longer able to
manage the number of PCR tests required.
A PCR test is performed at a testing clinic by a medical
professional. A swab is taken from the back of the throat via
the nose. The procedure is quick and painless but may be mildly
uncomfortable. Results are available within 1 to 3 days.
You can find a PCR testing clinic close to where you live here:
https://bit.ly/KQG5-TMC
RATs are a quick way to test yourself or a family member for
COVID-19. You can do it at home or work and involves taking
either a saliva sample or a nasal swab that is placed into a
chemical solution. All kits have a QR code that links to a video
demonstrating how to take a test. Results are ready within 15 to
30 minutes.
RAT kits are available from supermarkets, pharmacies and a
variety of other suppliers.

People with disability who can access 20 free RATs if they
receive any of the following supports:
§

National Disability Insurance (NDIS)

§

State Continuity of Support Arrangements

§

Disability Support Pension

Commonwealth concession card holders who can access 10 free
RATs over a three-month period (with a maximum of five over a
one-month period) from participating pharmacies.
To be eligible, you must hold one of the following:
§

Commonwealth Seniors Health

§

Department of Veteran’s Affairs Gold, White or Orange Card

§

Health Care Card

§

Low Income Health Card

§

Pensioner Concession CardAdditional RATs can be
purchased

If purchasing RATs, the cost can vary considerably but it’s usually
between $10 and $15 for one test.

What to do after your test
1. Report a positive test result
Reporting of positive COVID-19 test results is mandatory
and helps the WA Government Department of Health to
understand how many cases of COVID-19 there are in the state
and to plan accordingly.
If you took a PCR test, the result will be reported to the WA
Health department automatically on your behalf. You do not
need to do anything.
If you took a COVID-19 test using a RAT, and the test is positive,
you must report the result yourself, online here https://bit.ly/
KQG5-RTR
All information is kept private and confidential.

2. Quarantine and isolation

What’s the cost?

If your test is positive and you have COVID-19

PCR testing is provided free of charge.

You will be required to isolate immediately for seven days and
until you become symptom-free. Take a look at Kalparrin’s Quick
Guide No 2 for useful information on how to isolate safely at
home while keeping other members of your family, or those with
whom you live, safe.

As part of the WA Free RAT Program, every WA household
is eligible to receive fifteen free RATs. A member of the
household can register for RATs here: https://bit.ly/KQG5-FRT
and request to pick them up or have them delivered to their
home free-of-charge.
Under this program, free RATs will also be distributed at
shopping centres, train stations and major events.
Free RATs are also available for:
Close contacts who are required to take a RAT daily. You can
collect up to 10 from various collection points across the state.
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If you are a close contact, your test is negative and you have no
symptoms
You do not need to quarantine but must:
§

Undertake a daily RAT

§

Wear a mask when leaving the house

§
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§

Avoid high-risk settings, such as hospitals, healthcare
settings, disability and aged care facilities and correctional
facilities

§

Work from home, where possible

§

Avoid non-essential gatherings and contact with people at
risk of severe illness

You should also notify your employer of your status as a close
contact.
If you are a close contact, your test is negative but you have
symptoms
You should quarantine until your symptoms resolve and further
RATs return a negative result.

Additional payments and support for those affected by
COVID-19, including if you have lost your job or are in
lockdown, can be found on the Services Australia website
here https://bit.ly/KQG5-GHDC.

What to know if your child is admitted
to hospital
Due to the current COVID-19 pandemic status in Western
Australia, the Child and Adolescent Health Service (CAHS) has
introduced new restrictions and safety protocols to protect
patients, their families and hospital staff. These relate to:
§

Emergency admissions

§

Visitor limits

§

Information for unvaccinated visitors

§

Non-COVID-19 related outpatient appointments

§

Visitor screening

There are various payments available for people affected by
COVID-19:

§

Visitor hours

§

Masks

Test Isolation Payment Scheme provides a single $320

§

Parking and entry

payment for workers directed to isolate while waiting for

Families are advised to familiarise themselves thoroughly with
these changes and to leave plenty of time for hospital screening
prior to attending an outpatient appointment by visiting the PCH
website here https://bit.ly/KQG5-PCH.

If you later test positive, you must isolate for a further seven
days as per arrangements above for positive COVID-19 cases.

3. Assess eligibility for COVID-19 support payments

§

a COVID-19 test result, who do not have access to leave
entitlements. Find out more here https://bit.ly/KQG5-TIP
§

Pandemic Leave Disaster Payment is available if you can’t
earn an income because you have to isolate or quarantine
or care for someone with COVID-19. Find out more here
https://bit.ly/KQG5-PLDP
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F O R M O R E I N F O R M AT I O N
The information provided here is of a general nature only. The COVID-19 environment is
changing rapidly and families are encouraged to seek professional, medical advice specific to
personal and/or individual circumstances. You can also find reliable and up-to-date information
as follows:
§

WA Government: www.wa.gov.au/covid19

§

HealthyWA: www.healthywa.wa.gov.au

§

WA COVID-19 health information and advice: 13 COVID (132 6843)
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