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Welcome to Kalparrin

“I feel honoured to work for Kalparrin. As a mum of children with additional
needs, I have been well supported by Kalparrin for 12 years and value the
opportunity to give back to such a wonderful organisation and support
families to get the best care and support when they need it.”
- AILSA, FAMILY SUPPORT OFFICER, KALPARRIN
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Introduction
Welcome to Kalparrin, Western Australia’s oldest and largest, not-for-profit member organisation, supporting parents
raising children with disability, developmental delay, autism, genetic, chronic medical and/or health conditions.
Membership is FREE and provides families with access to a vast array of information

Use this guide as a reference tool. It is also available online via Kalparrin’s website

and resources as well as connection to a community of thousands of other families

where you can find other helpful information and resources. In the meantime, on

travelling a similar path.

behalf of myself and the dedicated team at Kalparrin, we look forward to getting

Our knowledgeable and friendly Family Support Officers all have personal experience
of raising a child with disability and/or additional needs. They are uniquely positioned

to know you and to accompanying you and your family on what may at times be a
challenging, but ultimately rewarding journey together.

to provide you and your family with up-to-date information, advice and guidance to
help you build and maintain a practical and realistic plan of action around the needs of
your child, pre- and post-diagnosis and at various transition points throughout your
child’s development.
This guide has been developed in conjunction with Provider Choice, Plan Managers

Carrie Clark

and NDIS experts, who have a range of available tools to help families apply for, learn

KALPARRIN CHIEF EXECUTIVE OFFICER

about, and effectively manage their child’s NDIS funding.
In this guide, you’ll find useful information on a range of issues - from accessing early
childhood intervention, assessing your child’s eligibility to become a ‘participant’ of
the NDIS, applying for funding, preparing for your NDIS planning conversation to
seeking redress if you are unhappy with decisions or the funding package that your
child ultimately receives.

This guide is one of a family of helpful publications
by Kalparrin including:
• First Steps

• Off to School

• Getting Started with the NDIS Book 1

• Transitioning to Adulthood

• Making the Most of your NDIS Funding Book 2
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What is the NDIS?
The National Disability Insurance Scheme (NDIS) was introduced in Western Australia in July 2018 with the
purpose of providing all Australians under the age of 65, who have a permanent and significant disability, with
the reasonable and necessary services and supports they need to enjoy an ordinary life.
Funded by both the Commonwealth and State governments, the NDIS is designed to help children and
adults living with a developmental delay(s) and/or disability to achieve their goals. This may include greater
independence, community involvement, improved wellbeing and employment.

What does the NDIS provide?
The types of support that the NDIS may provide include:
• Help to undertake daily personal activities.

• Home modifications to improve accessibility.

• Therapeutic supports such as occupational

• Mobility equipment.

therapy, speech therapy or physiotherapy
including behaviour support.
• Help with household tasks.
• Help from specialists to assess aids and/or
equipment needs, help to set them up plus
training on how to use them.

!
The NDIS is not income
tested and participants
do not have to pay for
the support they need.
The NDIS currently supports more than
430,000 people, 41 per cent of whom are
children aged 14 years or younger. Almost
one-third of all participants list autism as
their primary disability (May 2021).

• Vehicle modifications.
• Transport to enable participation in
community, social, economic and
daily life activities.
• Help to find and maintain employment.
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How does it work?
There are two pathways to accessing support from the National Disability Insurance
Scheme. Which one you take depends on your child’s age.

1

Pathway 1
Children under seven* years of age

2

Pathway 2
Children aged seven* years and older

If your child is under seven years of age and they have a

If your child is seven years of age or older, their journey

disability or you have concerns about their development,

starts directly with the National Disability Insurance

their journey starts with the Early Childhood Early

Scheme. To be eligible, your child will need to have a

Intervention (ECEI) program, regardless of whether they

disability that is considered significant and lifelong.

have a formal diagnosis.

If the NDIA approves your child’s request to access the

ECEI is delivered on behalf of the National Disability

NDIS, you will be contacted by an NDIA Planner or NDIS

Insurance Agency by Early Childhood Partners. In

Local Area Coordinator (LAC) to make a time and date to

Western Australia, an organisation called Wanslea is the

have a ‘Planning Conversation’ about your child’s daily

Early Childhood Partner that delivers the ECEI program

living needs as well as their longer-term goals. In Western

and you can find their contact details in the list of ‘Useful

Australia, the services of a Local Area Coordinator are

organisations’ at the end of this guide.

provided through representatives from Mission Australia

If your child needs longer-term support, Wanslea may
recommend that your child moves straight away to an
individualised NDIS Plan and they will help you apply

and APM. You can find their contact details in the list of
‘Useful organisations’ at the end of this guide.
Read more about applying directly to the NDIS on page 19.

directly to the NDIS.
Read more about ECEI on page 11.

*The NDIS proposes to extend access to the ECEI program for children up to nine years of age (as at June 2021).
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Who pays for what?

GP
• Chronic Disease Management Plan

Professional services for the diagnosis,

Provides services and supports your child

Enables patients with a chronic medical

treatment and management of short- and

needs to manage their disability, increase

condition and complex care needs, managed

long-term medical conditions such as:

independence, participate in the community

by their GP, to access Medicare rebates for

• Diagnosis of a condition or disability

certain allied health services.
• Better Access to Mental Health Care Plan
Provides Medicare rebates for patients for
selected mental health-related services.

• Seeing specialist doctors, nurses and therapists
• Having an operation or being treated for an illness
• Recovering from an operation
• Rehabilitation after an injury or illness
• Monitoring your child’s health
• Scans and blood tests
• Emergency services
•

Medicines when in hospital

• Some consumables

and pursue their goals like:
• Long-term equipment
• Prosthetics and orthotics
• Services such as speech and occupational
therapy, physiotherapy, psychology, social
work, dietetics and more
• Some consumables such as nappies for
children aged three years and over, feeding
tubes, suction tubes, catheters, incontinence
supplies and more
• Home modification to improve accessibility

Note
The WA Department of Health will provide for your child’s medical needs regardless of whether they are a participant of the NDIS. However, if you elect for your child to be a private
patient, some or all of these costs will need to be borne by you. Medicare rebates may be available for some services but it may also be wise to check your private health insurance.
9
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Early Childhood Early Intervention
What does ‘early intervention’ mean?

What to expect

Early intervention means identifying the support needs of your child early on and

Once your referral has been submitted, you will be contacted by an early childhood

providing individualised support to assist their development and ability to participate in

specialist at Wanslea who will listen to your concerns and gather further information

the community. Successful early intervention may mean that your child needs less or no

about your child and how they manage everyday activities.

support later on.

About ECEI
Whether your child already has a diagnosis or you are simply worried about the
development of your baby, toddler or young child, the Early Childhood Early Intervention
(ECEI) program is the first checkpoint to addressing your concerns. No referral is required.
ECEI is funded by the National Disability Insurance Scheme (NDIS) and offers a range of
supports designed to provide parents with the knowledge, skills and support they need to

They will collect a range of information such as:
• Information from you and your family about your child’s day-to-day life, how they play,
get along with others, how they express themselves and communicate.
• Any assessments or reports that you may already have from doctors, therapists
or teachers. (Note: you are not required to obtain these prior to your appointment
with Wanslea).

reduce the impact of their child’s developmental delay or disability and to help them build

They may also:

skills and independence.

• Use early childhood assessment tools to understand how your child performs everyday

In Western Australia, an organisation called Wanslea deliver Early Childhood Early

activities. These may include questions and activities that show how your child’s

Intervention support on behalf of the National Disability Insurance Agency (NDIA). You

development is progressing relevant to other children of a similar age.

can find their contact details in the list of ‘Useful organisations’ at the end of this guide.

Eligibility
All children under seven years of age are eligible to receive ECEI support provided they

• Observe your child by watching them in places such as at home and at childcare to see
what your child is doing well, their interests and the areas where they may need
more help.

live in Australia and are an Australian citizen, a permanent resident or other visa holder

This information will help to determine what support your child needs. From here, your

with a Protected Special Category Visa.

Wanslea early childhood specialist will guide you through the next steps of accessing and

Who can refer?

implementing early intervention supports.

Your child does not need a diagnosis or a referral to access ECEI. You can apply directly to

It’s important to understand that Wanslea will not make a ‘diagnosis’, however, they can

Wanslea for ECEI support for your child. You don’t need assessments or reports.

help you with the process of seeking a formal diagnosis if required.

If your child is already an NDIS participant, this will not change and they can still access
ECEI support.
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What happens next?
Once an assessment of your child has been done, Wanslea will determine what support your child needs. They will
work with you to:
• Connect you and your child with the most appropriate supports in your area, such as the community health
centre, educational settings and playgroup.
• Direct you to short-term early intervention support such as physiotherapy, speech or occupational therapy,
where appropriate.
If your child needs longer-term support, they will:
• Recommend that your child becomes a participant of the NDIS.
• Help you request access to the NDIS.
Wanslea, will remain your main contact for all NDIS matters until your child turns seven. They will help you to
develop your child’s NDIS Plan, explain how it works and help you to review and renew it when the time comes to
update it.
Whatever your child needs, your Early Childhood Partner will steer you down the appropriate path, recommend
relevant supports and services and help you to navigate your child’s entry into the NDIS if applicable.

Proposed Changes to
Early Childhood Early
Intervention program

!
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Proposed changes to the ECEI program are due for implementation from July 2021 including:
• Lifting the age limit to include children up to nine years of age.
• Sharpening the definitions that underpin funding decisions for autism spectrum disorder and developmental delay.
• Introducing Independent Assessments for all children over 12 months of age.

How ECEI Works
1

2

3

Contact Wanslea, Western
Australia’s Early Childhood Partner

Get some helpful information
Wanslea will assess your child in a variety of

Work out your child’s
support needs

If your child is under seven years of age

ways to work out your child’s support needs.

Wanslea will connect you and your child

and you have concerns about your child’s

They will talk with you about the next steps

with the most appropriate supports in

development, you can contact Wanslea

and provide you with useful information.

your area, such as the community health

direct. Your child does not need a diagnosis

centre, educational settings and playgroup.

or a referral. Contact details for Wanslea are

Some short-term early intervention will be

located in the ‘Useful organisations’ section at

recommended where appropriate.

the end of this guide.

4
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Referral services and supports
Wanslea will:
• Provide information and linkages to help you
access supports and services available in your
local community.
• Direct you to some short-term early
intervention supports where this is identified
as the most appropriate support for your child.

• Help you to request access to the National
Disability Insurance Scheme (NDIS) if your

Monitor your child’s progress

child is likely to need longer-term early

On an ongoing basis, Wanslea will monitor and

childhood intervention supports.

review your child’s progress against the goals

• Once your child has access to the NDIS,
Wanslea will work with your family to develop
an NDIS Plan that supports your child’s goals.
They will explain your Plan and support you to

you have set. Together with service providers,
they will support your family to improve your
child’s independence and participation in
everyday activities.

connect with your chosen providers.
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Ava’s Story
At 3 ½ years of age, Ava’s parents were worried about
her because she was not talking and found it difficult to
communicate what she wanted.
Ava pointed at things instead of using words and got

Wanslea referred Ava to WA Health Child Development

frustrated and upset quickly. A childcare worker at the

Service (CDS) for speech and occupational therapy. They

day care centre that she attended suggested that Ava may

connected Ava’s parents with a group where they met

have a speech delay.

other parents who had children with developmental

Ava’s family doctor suggested the parents contact
Wanslea, the NDIA’s Early Childhood Partner, where they

delay. They also recommended story-time sessions at
the local library.

were able to explain their concerns. They agreed that

After a few months of therapy, Ava’s behaviour and

they would like to see Ava broaden the number of words

communication had improved significantly.

that she used and have fewer emotional outbursts. They
also felt that learning some new strategies to help Ava

Ava does not need to join the NDIS.

cope with her frustration and calm herself when she felt
misunderstood would be helpful.
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Oliver’s Story
Oliver, aged five, has a large dinosaur collection that he likes
to arrange in a row, often repeatedly and for long periods of
time. He shows little interest in playing with other children.
Oliver is also very sensitive to loud noises and gets

Wanslea agreed. They helped Oliver’s parents to apply

overwhelmed in public spaces. He frequently has

to the NDIS and Oliver was approved. Wanslea also

emotional meltdowns in shopping centres and his mum

suggested Oliver undertake a formal autism assessment. If

avoids going out with him. She feels isolated.

Oliver is diagnosed with autism, he may be able to receive

When Oliver’s mum spoke with Wanslea, Oliver had

NDIS support for the rest of his life.

already been receiving support from a speech pathologist
from the Child Development Service (CDS) who thought
Oliver might be on the autism spectrum and would benefit
from longer-term, intensive NDIS support.
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Some frequently asked questions
Here are some answers to frequently asked questions but call Kalparrin for more
information if you are still unsure as to how Early Childhood Early Intervention
might work for your child.
Q. What is developmental delay?
All children develop at their own rate but generally reach

Q. How long will I have to wait before I can
have my child assessed by Wanslea?

milestones such as sitting, crawling, walking and talking

Wanslea aims to make initial contact within two working

within similar time frames.

days of receipt of the referral form. They will then arrange

A developmental delay may show up in the way your child
moves, communicates, thinks and learns, or behaves with

to assess your child’s needs as early as is possible in line with
the commitments of the NDIS Participant Service Charter.

may be called global developmental delay (GDD).

Q. What’s the difference between ECEI and
the Child Development Service?

Q. Who pays for what?

WA Health Child Development Service (CDS) and WA

others. When more than one of these areas is affected, it

Your Early Childhood Partner (Wanslea) will provide a free
initial assessment of your child’s needs. However, they won’t
give your child a diagnosis or provide the therapies that they
may recommend for your child.

Country Health Service (WACHS) also provide free
assessment, early intervention and treatment services to
eligible children with disability, developmental delay or
difficulties that impact on function, participation and/or
parent-child relationships. Children are eligible for services

Wanslea are the link between you and appropriate health

up to the age of 16, (or 18 for those that live outside of the

professionals who can provide a diagnosis and/or therapies –

Perth metropolitan area).

either through the state-funded Child Development Service
(free) or private health practitioners. If you elect to go
privately, you will need to pay for your child’s assessments
and therapy services.

Referrals to the CDS can be made by anyone including
you, your local Child Health Nurse, GP or other health
professional and no diagnosis is required. In some instances,
children may be referred to the Child Development Service
by Wanslea.
Some parents or health care professionals refer children to
CDS instead of Wansleas when it is expected that the child is
unlikely to need long-term (NDIS) support.
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Applying for NDIS Funding
The NDIS provides financial support for all Australians under the age of 65, who have a ‘permanent and significant’ disability with services and supports that are considered ‘reasonable
and necessary’ to help them achieve their goals. This may include greater independence, community involvement, employment and improved wellbeing. The NDIS is not income tested
and participants do not have to pay for the support they need.
If your child becomes a ‘participant’ of the NDIS, you will receive a funding package that is independent of your family’s income and customised to meet your child’s individual needs.

Eligibility

Or

Eligibility to the NDIS depends on strict criteria.

• Early Intervention Requirement: if your child does not meet one or more of the disability requirements, the NDIA will

Your child must meet the:

consider whether they can become an NDIS participant under the early intervention requirements.

• Age requirement: Be under the age of 65; and

Early intervention support is intended to alleviate the impact of your child’s impairment upon their functional capacity

• Residency requirement: Be an Australian citizen,
permanent resident or special category visa holder,

by providing early support designed to reduce their future need for support. Your child will meet early intervention
requirements if they:
Have an intellectual, cognitive, neurological, sensory and/or physical impairment and/or a psychiatric condition 		

residing in Australia.
They must also meet the:
• Disability requirement: Have a permanent and

that is likely to be permanent.

			

Or
Have a developmental delay and the NDIA is satisfied that provision of early intervention support is likely to 		

significant disability, meaning:

reduce your child’s need for future disability-related supports by:

- An intellectual, cognitive, neurological, sensory and/

- Mitigating or alleviating the impact on your child’s functional capacity;

or physical impairment and/or a psychiatric condition;

- Preventing deterioration of their functional capacity;

that is

- Improving functional capacity; and/or
- Strengthening the sustainability of informal supports, including capacity building amongst carers.

- Likely to be permanent; and
- Impacts your child’s functional capacity to
communicate, learn, interact socially, be mobile,
self-directed, care for themselves; and
- Impacts their ability to work, now or in the future; and
- Will likely require lifelong support from the NDIS.

!

You can assess your child’s eligibility for access
to NDIS funding online by reviewing a checklist
entitled ‘Am I eligible’ via the NDIS website.
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Making an ‘Access Request’

Providing evidence of disability

If your child meets the required eligibility criteria, you can

You will also need to provide evidence of your child’s disability as part of your child’s Access Request. This information

make an ‘Access Request’ by:

should be current and completed by treating health professional(s) and will need to confirm that your child has or is likely

• Downloading, completing and submitting the Access
Request Form (ARF) available from the NDIS website.

to have, a permanent disability. Evidence should include information about the nature of their disability, when it was
diagnosed, how long the disability will last, any available treatments such as medications, therapies or surgeries, and how
their disability impacts their everyday life in areas such as:

• Calling the NDIA on 1800 800 110 and asking to have
an Access Request Form sent to you in the mail.
• Making a verbal Access Request by calling the
NDIA on 1800 800 110.

• Mobility/motor skills

• Learning

• Communication

• Self-care

• Social interaction

• Self-management

If you need help with your Access Request, you can

For some disabilities, information about how your child’s disability impacts them may not be needed. These disabilities

contact your Local Area Coordinator or NDIA Office.

are outlined on ‘List A - Conditions which are likely to meet the disability requirements’ which are accessible via the
NDIS website.
Your treating health professional can provide evidence by:
• Completing the NDIS Supporting Evidence Form; or
• Completing the NDIS Evidence of Psychosocial Disability Form (if applicable); or
• Completing section 2 of the NDIS Access Request Form; or
• Providing existing reports, assessments or letters that outline the information above.

Proposed Changes
to NDIS Access
and Funding

!
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The NDIA is currently proposing to introduce Independent Assessments to make access to the NDIS, as well as decisions
around budgets and funding amounts for Participants, simpler and more consistent. Individual Assessments will be
provided by independent professionals and will measure your child’s functional capacity using consistent and standardised
assessment tools. This will mean you don’t need to organise an assessment or collect evidence to show the impact of your
child’s disability. Going forward, Independent Assessments may also be required as part of the Plan review process.

What to expect

What if my child’s Access Request is rejected?

What if the decision is still ‘No’?

Once your Access Request has been submitted, the NDIA

If the NDIA decides that your child is not eligible for the

Following the internal review, if the NDIA upholds their

will aim to get back to you within 21 days with an ‘access

NDIS, you can still get information and help from an ECEI

decision, that your child is not eligible to join the NDIS, and

decision’.

Coordinator or LAC to access supports and services in

you are not satisfied that the decision is correct, you can

your community.

apply for an independent review by the Administrative

If your application is successful, your child will become a
‘Participant’ of the NDIS.
Alternatively, the NDIA may require more information

Alternatively, if you think the NDIA’s decision is wrong,
you can request an internal review of a decision.

Appeals Tribunal (AAT). Visit the AAT website
(www.aat.gov.au) or call 1800 228 333.

about your child. You will have 28 days to provide this

A request for internal review of a decision must be

Note: You cannot ask the AAT to review an NDIA decision

information and after that, the NDIA has another 14 days

made within three months of you receiving the NDIA’s

until the NDIA has first provided their own internal review

to make an access decision.

decision. You can make a request for an internal review by

of the decision.

If your child receives confirmation of their eligibility to
become a Participant of the NDIS, you will be contacted

downloading an application for a review of a reviewable
decision from the NDIS website and submitting it to:

by an ECEI Coordinator, NDIA Planner or NDIS Local Area

Chief Executive Officer

Coordinator to make a time and date to have a ‘Planning

National Disability Insurance Agency

Conversation’ to determine your child’s support and

GPO Box 700

funding needs.

Canberra ACT 2601
Alternatively, you can talk to someone at an NDIA
office, by calling 1800 800 110 or sending an email to:
enquiries@ndis.gov.au

If things change
If new or additional evidence about your child’s disability
becomes available, you can ask the NDIA to reassess your
child’s eligibility, provided the previous Access Request
was made within the last three months.
If the previous Access Request was made more than three
months ago, you can contact the NDIA to submit a new
Access Request.

When you ask for a review, you will need to explain
why you think the decision not to accept your child as a
Participant of the NDIS is incorrect.
If you need help to formulate your response, you can
enlist the help of an advocate. Your NDIA Planner, ECEI
Coordinator or LAC can help you with this. Alternatively,
take a look at the list of ‘Useful organisations’ at the end
of this guide for those able to provide you with
advocacy support.
Once your request for review has been submitted,
the NDIA is required to respond with a final decision
within 14 days.
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Developing your child’s NDIS Plan
Once the NDIA agrees that your child meets the NDIS access requirements, you will receive a
letter of confirmation and an NDIA Planner, ECEI Coordinator or a Local Area Coordinator (LAC)
will contact you to arrange a time and date to have a ‘Planning Conversation’.
Planning Conversations generally take place about a month after you receive your letter of
confirmation to join the NDIS.
The ‘Planning Conversation’
The Planning Conversation is a meeting that takes place, either over the phone, via video call or in person, between you and your NDIA
Planner, LAC or ECEI Coordinator. It involves an in-depth discussion about your child and their support and funding needs and generally
takes between an hour and three hours.
Your child’s NDIS Plan will address your child’s support needs to reach their daily living needs as well as their short-, mid- and longer-term
goals. Once completed, this Plan will provide your child with individualised funding that you can control and choose how to use.
It is important to prepare carefully for the planning conversation to ensure that the NDIS Plan developed for your child is able to
accommodate all of their needs.

!

Preparing carefully for
your child’s Planning
Conversation is critical.

Families who are well-prepared are more
likely to be successful in securing the
funding needed to accommodate their
child’s needs.
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Help to prepare
1

Work with someone else: Preparing the content for your child’s NDIS Plan
takes a lot of careful consideration and an investment of time. To help you

4

Join Kalparrin (it’s free) and speak with one of our Family Support Officers, all
of whom have lived experience of raising a child with disability and additional

prepare, ask a family member, friend or carer, ECEI Coordinator or LAC, GP or

needs. They have a wealth of knowledge and can answer your questions,

other health professional to help you collate the information that you need.

provide you with guidance, information and useful resources as well as connect
you with other families who have travelled a similar path to yours.

2

Use an NDIS Planning Workbook: You will need to provide a lot of detailed
information during your Planning Conversation. To ensure that you are well
prepared, use Kalparrin’s NDIS Planning Workbook to help you identify and

5

your child’s disability or join ‘Kalparrin Families Online Peer Support Network’,

explain the NDIS Plan and associated funding necessary to accommodate

an invaluable information hub for eligible parents and carers to connect with

your child’s support needs, now and in the future.

others and share their knowledge, insight, information and experiences in
relation to all aspects of becoming an NDIS Participant.

Take a look at Kalparrin’s NDIS Planning Workbook. It’s available to
download via the Information and Resources section of Kalparrin’s website.

6
3

Peer support: Join an online or face-to-face peer support group related to

Get meeting-ready with Provider Choice’s

Use Kalparrin’s Carer Statement template to help you prepare a Carer
Impact Statement to support your NDIS funding application.
It’s available to download via the Information and Resources

FREE and easy online Plan Conversation

section of Kalparrin’s website.

tool. Once completed, you’ll receive a
personal, meeting-ready summary. You
can share it with your NDIA Planner to
help increase your chances of getting the
funding you need.
Scan the QR code to start using this helpful planning resource.
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7

Request a pre-planning meeting: It might also be worth requesting a preplanning meeting with your ECEI Coordinator, LAC or NDIA Planner to check
you have all the information you need, ahead of your Planning Conversation.

Information you will need to provide
Your NDIS Planning Conversation is likely to take several hours. During this meeting
you will be asked many questions about your child, their environment and the people
who support them, their interests, immediate goals as well as future aspirations. You
will also be asked how you intend to manage your child’s funding once their NDIS Plan
has been finalised.
Your NDIA Planner will use this information to build a profile of your child and the kinds of
services and supports that will help them complete everyday tasks, participate more fully in
the community and achieve their goals.
Ultimately, the information you provide will form the basis of your child’s NDIS Plan and
the associated funding that will underwrite the costs involved in achieving these objectives.
Specifically, the information that you will need to provide falls into the following categories:

• Your child’s safety: Concerns that you might have around your child’s safety and/or
measures that are needed to keep your child safe such as temperature regulators for
tapware, lighting to facilitate mobility.
• Aids, equipment and home modification: Details of your child’s current and future
needs for aids and equipment such as a wheelchair, equipment to help your child
communicate and/or modifications such as shower chair or adjustment to the width of
the doorway(s) to accommodate a wheelchair.
• Transport needs: This might include training and support that your child might need to
use public transport and/or modification to private vehicles.

2. Your child’s goals
NDIS funding is specifically designed to provide the supports and services that your
child needs to manage their disability, increase their independence, participate in the
community and pursue their goals and ambitions.

1. About your child
• Your child’s developmental delay or disability: How it impacts their every-day life.
Make sure you have all your child’s reports or assessments in one place to help with this.
• Their daily activities: How your child manages everyday activities such as showering,
toileting and eating, the help they need to undertake these activities as well as their use
of, or need for, various aids and equipment.
• Your child’s interests: Including sporting and recreational pursuits and what support
they need to be able to participate in these activities.
• Informal Support: These are provided by people who are not employed by a disability
service provider, such as family, friends, neighbours or from people in the local
community including teachers or sports and recreation facilitators.
• Formal supports: Details of support that your child receives from other government
services such as a Chronic Disease Management Plan from your child’s GP to help with
the cost of your child’s therapies or government-funded transport arrangement to help
get your child to and from school.

Identifying and articulating your child’s goals is an important part of the Planning
Conversation. Think carefully about them as they represent the focal point for the funding
that your child will eventually receive.
In formulating your child’s goals, be aware that:
• There is no limit to the number of goals that you set for your child.
• All goals should be achievable and measurable.
• You should set both short- and longer-term goals.
• Short-term goals can be specific.
• Longer-terms goals can be broader in nature.
• You should also explain why the goal is important to your child (and your family) and an
approximation of when your child might be able to achieve each goal.
• You should indicate what aids, equipment, services or supports might help your child
achieve each goal.
Take a look at some examples of short- and longer-term goals on the next page.
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Some examples of goals
Goal

Ben

Laura

There is no limit to the number of goals but three to

I would like Ben, aged 3, to be more independent and

I would like Laura, aged 8, to meet friends and learn some

five goals are likely to be more manageable.

autonomous during family mealtimes.

new skills by taking part in recreational activities and
increase her independence away from her family.

Why is this goal important?
For example, to better participate in daily or
community life, a stepping stone to a further goal.

What does your child need to
achieve this goal?
Your child’s doctors and/or health care
professionals can help identify (and provide
quotations if applicable) for aids, equipment,

To increase Ben’s participation, sense of enjoyment and

To have the opportunity to pursue her interests, develop

dignity, particularly as he grows and is required to have

hobbies and participate in activities that others of her age

mealtimes with people other than his family, such as at

typically enjoy.

kindergarten and school.

Potential services and supports
• Physiotherapy to strengthen his core and ability to sit
unaided in a chair.
• Occupational therapy to help develop fine motor skills
and ability to hold a spoon.

services and supports your child may need to

• Dietary and nutrition advice to help improve food
tolerances and sensitivities.

achieve their goals.

Potential aids and equipment
• Specially adapted cutlery
• Specially adapted chair

Does it pass the test?

Is this goal:

Potential services and supports
• Join an after school art class
• Join the Scouts
• Support worker to accompany her to classes,
Scout evenings, and overnight camps.
• Social skills program to help her make friends, develop
relationships and manage frustration when she is not
understood.
• Speech pathology to help develop her language ability.
• Occupational therapy to help her develop her gross and
fine motor skills.
Potential aids and equipment
• Orthotics
• Continence products

Is this goal:

To be successful, pay attention to the

Realistic?

Realistic?

NDIS rules around ‘reasonable and

Achievable?

Achievable?

necessary’, (refer to page 33).

Directly related to your child’s disability?

Directly related to your child’s disability?

Reasonable and necessary?

Reasonable and necessary?
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Some examples of goals
Goal

Joel

Isobel

There is no limit to the number of goals but three to

I would like to be able to transport Joel to

I would like Isobel to be able to pursue a university

five goals are likely to be more manageable.

appointments and to school with all his equipment.

pathway when she finishes school and take up part-time
or volunteer work.

Why is this goal important?
For example, to better participate in daily or
community life, a stepping stone to a further goal.

What does your child need to
achieve this goal?
Your child’s doctors and/or health care

To be able to get Joel and his wheelchair to frequent

To allow her to undertake further education, get some

medical and health-related appointments and attend

work experience and increase her chances of being able to

school with other children of his age as there is no

support herself economically in the future.

public transport in our area.

Potential aids and equipment

Potential services and supports

• Vehicle modifications.

• Support worker to assist her to use public transport
and to familiarise her with the university campus.

• Slimline wheelchair that will fit in a car.

• Employment support program to help her look for,
apply for and attend job interviews.

professionals can help identify (and provide
quotations if applicable) for aids, equipment,
services and supports your child may need to

Potential aids and equipment

achieve their goals.

• Therapy Assistance Dog
• Cane
• Magnifiers and screen readers
• Text to speech software

Does it pass the test?

Is this goal:

Is this goal:

To be successful, pay attention to the

Realistic?

Realistic?

NDIS rules around ‘reasonable and

Achievable?

Achievable?

necessary’, (refer to page 33).

Directly related to your child’s disability?

Directly related to your child’s disability?

Reasonable and necessary?

Reasonable and necessary?
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3. How you want to manage your child’s NDIS Plan
During your Planning Conversation, you will be asked about how you want to manage the funding in your Child’s NDIS
plan to pay for supports and services.
There are four different ways to manage your plan:
A. NDIA-managed (also known as Agency Managed)

C. Self-management

When you elect to have your child’s NDIS Plan managed

Self-managing your child’s NDIS funding gives you the

by the NDIA, you are able to choose from a range of

most control, independence and flexibility in arranging

NDIS- registered providers who will claim payment

and paying for your child’s supports but comes with

electronically from your funding. The NDIA will manage

increased responsibilities for purchasing and paying for

your book-keeping and records of your spending.

support services, making agreements, keeping records,

B. Plan-management
If you decide to appoint a Plan Manager, they will

meeting employer obligations and more.
D. Combination of the above options

pay your service providers for you. You will have the

You can also choose a combination of the above three

flexibility to choose NDIS-registered providers and/

options. For example, you can choose to self-manage

or non-registered providers. Your Plan Manager will

one part of your child’s Plan and have the rest managed

also help you to keep track of funds and take care of the

by the NDIA.

financial reporting.

!
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If you are considering self-managing your child’s NDIS Plan, join
Kalparrin Families Online Peer Support Network to get an idea of
what’s involved and decide if this is likely to be the best option for you.

Comparison of
management
options for
NDIS funding

NDIA-managed

Plan-managed

Self-managed

The NDIA will pay your
providers on your behalf

The NDIA will provide funding in
your Plan to pay for a Plan Manager
who pays providers on your behalf

The NDIA will pay you so you
can pay your providers directly

Simplicity

Freedom to choose NDIS-registered providers
Freedom to choose service providers who are not

Although your Plan Manager
must be an NDIS-registered provider

NDIS-registered
Freedom to negotiate pricing and pay less than the
NDIS Price Guide
Freedom to pay more than the NDIS Price Guide
Freedom to make value-for-money decisions in line
with your child’s Plan
Ability to view your child’s Plan on the myplace portal
to keep track of their budget
Requirement to manage book-keeping and
records of spending

The NDIA
will do this for you

Your Plan Manager
will do this for you

Increased time commitment

May require you to build skills in certain areas
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4. Carer Statement

A word on Support Coordination

A Carer Statement (sometimes referred to as a Carer Impact Statement) is a document

If you feel you would like help to implement the support required for your child when their

written by you that outlines in detail what you do as a carer, how often you do these tasks,

NDIS Plan and funding package are finalised, then the cost of appointing and working with

the amount of time involved and the impact that caring for your child has on you and other

a Support Coordinator is also an item that can be included in your child’s NDIS Plan. It is

members of your family.

covered by the Capacity Building portion of your budget. You can read more about the

This document can take the form of an informal letter or a structured statement.
Compiling a Carer Statement is not an essential part of the NDIS planning process but
it may help to strengthen your NDIS application and the amount of funding your child
receives. It is important for the NDIA to understand what your caring role involves so that

three budgets that make up the funding in your child’s NDIS Plan, on page 32.
There are a number of benefits of working with a Support Coordinator, particularly if
this is your child’s first Plan and you are unfamiliar with how the NDIS works, your child’s
situation is complex or they have specific goals that will need more help to achieve.

the support package allocated to your child meets their needs and supports your ongoing

A Support Coordinator will also help you to:

role as their primary carer.

• Connect with therapists, mainstream supports and disability-specific support providers.

Your Carer Statement should include:

• Maximise the value for money your child receives from their funding package and the

• Details of your child’s disability and how it impacts their day-to-day functioning.
• Activities that your child needs help with on a daily basis, what you do to support them
and the time that it takes each day.

support workers and services you subsequently appoint.
• Implement your child’s Plan.
• Better coordinate multiple supports and services.

• Your own needs and goals as a carer and how the caring role impacts your life.

If you think having a Support Coordinator on board would be helpful, it’s important to

• Your ability to continue providing this level of care in the future.

outline this requirement during your Planning Conversation so that the funding for this

• Support your child receives from other informal supports, such as family members and
friends.
• Other important information that the NDIA should know.
You will find some of this information in the Planning Workbook that you complete in
preparation for your Planning Conversation but for further assistance, take a look at
Kalparrin’s Carer Statement template.
Take a look at Kalparrin’s Carer Statement template. It’s available to download
via the Information and Resources section of Kalparrin’s website.
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support can be built in to your child’s NDIS Plan.

What to take with you to your Planning Conversation
1.

You can attend the Planning Conversation by yourself or bring along your child, a friend, family member, advocate or
anyone else that might be helpful to you during the meeting.
(Note: If you decide to bring along your child, be mindful that you will be discussing your child’s disability and that this
may not be a suitable environment for them to attend.)

2.

A therapist or someone that works or cares for your child and who you think might be able to provide useful support
during the meeting.

3.

Your NDIS Planning Workbook.

4.

Your Carer Statement.

5.

Proof of your identity such as a passport and driver’s licence, (100 points).

6.

Your bank account details, if you are considering self-managing all, or part of your NDIS funding.

7.

Your child’s medical assessments and reports and any other information that you think would help your NDIA
Planner to understand the impact of your child’s disability and personal circumstances, including:
•

Functional Assessment(s)

•

Report(s) from health professionals such as physiotherapist, psychologist, speech or occupational therapist

•

Letter(s) from your child’s GP, doctors and specialists and other health professionals

•

Information from childcare, kindergarten, school, sporting or recreational clubs

•

Individual Education Plan (IEP)

•

Information from a current service provider

8.

A list of any assistive technology that your child uses such as a wheelchair, modified cutlery or communication device.

9.

Your myGov login and password details. This may be helpful if the NDIA Planner decides to show you how to use the
myplace portal, a platform that you will use once your child’s NDIS Plan is finalised, to keep track of their funding. To
log in to the myplace portal you will need your myGov login.

10. A list of questions that you’d like to discuss during the Planning Conversation.
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Other important things you need to know
NDIS Budgets
When your child’s NDIS Plan is finalised, you will receive a package of funding that is categorised into three distinct budgets as follows:
1. Core Supports budget
The Core Supports budget is the most flexible and includes four categories of support
to help with:
• Consumables such as everyday items like continence aids.
• Performing daily activities like self-care activities.
• Participating in social and community activities.

• Improved health and wellbeing: Including exercise or diet advice to manage the impact
of your child’s disability.
• Learning: Examples include training, advice and help for your child to move from school
to further education, including university or TAFE.
• Life choices: Plan management to help you manage your child’s NDIS Plan, funding and
paying for services.
• Daily living: Assessment, training or therapy to help increase your child’s skills,

• Transport if your child is unable to use public transport because of their disability.

independence and community participation. These services can be delivered in groups

Funds in the Core Supports budget can be used relatively flexibly in that you can often use

or individually.

funding allocated against one support category to purchase supports in one of the other

• Finding and keeping a job: This may include employment-related support, training

support categories outlined above.

and assessments that help your child to find and keep a job, such as the school leaver

2. Capacity Building Supports budget

employment supports.

The Capacity Building Supports budget is designed to help your child build independence
and skills to pursue their goals and is allocated across nine support sub-categories, each

• Living arrangements: Support to help your child find and maintain an appropriate place
to live.

matched with the goals in your child’s Plan. You can choose how to spend these funds to

3. Capital Supports budget

purchase any approved individual support within its category, but unlike the Core Supports

The Capital supports budget relates to supports such as assistive technology or

budget, you can’t move funding from one sub-category to another.

modifications to your home and as such depends on the supply of quotations from

The Capacity Building Supports categories include:

suppliers.

• Support Coordination: This is a fixed amount for a Support Coordinator to help you

The Capital supports budget has two support categories:

optimise the funds in your child’s NDIS Plan.
• Social and community participation: Development and training to increase your child’s
skills so that they can participate in community, social and recreational activities.
• Relationships: This support will help your child develop positive behaviours and interact
with others.
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• Assistive Technology – includes equipment items for mobility, personal care,
communication and recreational inclusion.
• Home Modifications - such as instalment of a handrail or specialist accommodation.
Funds within this budget can only be used for their specific purpose.

What the NDIS means by
‘reasonable and necessary’
Reasonable and necessary means that all supports and services that you request for
your child must meet specific criteria, including:
• Be directly related to your child’s disability; and
• Not include day-to-day living costs that are not related to their disability support
needs, such as groceries; and

‘myplace’ – your child’s online NDIS portal
When your child’s NDIS Plan and funding package is finalised, you will be able to manage
and keep track of their funding via the NDIS myplace portal.
The myplace portal is a secure website portal on the Australian Government’s myGov
website. You will need to use your myGov account to sign in to the portal.
The myplace portal will enable you to:
• Check contact details.

• Must represent value for money; and

• See messages from the NDIS.

• Be likely to be effective and work for your child; and

• Upload documents, including assessments or service agreements.

• Take into account the support given to you by other government services, your family,

• Find service providers.

carers, networks and the community.
When preparing for your NDIS Planning Conversation, it’s important to double-check
that all requests for support meet these criteria. You can read more about ‘reasonable
and necessary’ on the NDIS website.

• Share your child’s Plan, or parts of their Plan, with service providers.
• Create and manage service bookings from service providers.
• Create and view payment requests.
If you need help using the portal there are resources available on the NDIS website or
you can call 1800 800 110.
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What’s next?
When will I receive my child’s NDIS Plan?
The NDIA aims to provide Plan approvals with the following
timeframes:
• Children under seven years of age: The Plan should be ready
within 90 days. You should receive a copy no later than seven
days after approval.
• Children seven years of age or older: The Plan should be
ready within 70 days. You should receive a copy no later than
seven days after approval.

Alternatively, you can talk to someone at an NDIA office by
calling 1800 800 110 or sending an email to
enquiries@ndis.gov.au
When you ask for a review, you will need to explain why you
think the decision to omit funding for certain items or activities
from your child’s NDIS Plan is incorrect.
If you need help to formulate your response, you can enlist the
help of an advocate. Your NDIA Planner, ECEI Coordinator or
LAC can help you with this. Alternatively, take a look at the list
of ‘Useful organisations’ at the end of this guide for those able to

How long will the Plan last?

provide you with advocacy support.

A typical NDIS Plan lasts for one year but you can ask for your

Once your request for review has been submitted, an NDIA

child’s Plan to be reviewed and renewed more frequently,

staff member, responsible for the internal review, will make a

particularly if your child’s condition is changing quickly.

decision to confirm, vary or set aside and substitute the earlier

What to do if you are unhappy with what’s in your
child’s NDIS Plan

decision.

If you believe there are things that are missing from your child’s

Following the internal review, if the NDIA upholds their original

NDIS Plan, you can ask the NDIA to review the Plan.

decision, you can apply for an independent review by the

A request for internal review of a decision must be made
within three months of you receiving the NDIA’s decision. You

What if the decision is still ‘No’?

Administrative Appeals Tribunal (AAT). Visit the AAT website
(www.aat.gov.au) or call 1800 228 333.

can make a request for an internal review by downloading an

Note: You cannot ask the AAT to review an NDIA decision until

application for a review of a reviewable decision from the NDIS

the NDIA has first provided their own internal review of the

website and submitting it to:

decision.

Chief Executive Officer
National Disability Insurance Agency
GPO Box 700
Canberra ACT 2601
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Jasmine’s Story
“My almost three year old daughter looks completely healthy.
You wouldn’t know that she struggles with low muscle tone
or balance or can’t use a spoon. She’s been in the NDIS for
15 months. She has a genetic condition that causes global
developmental delay (GDD). We’re about to have our third
planning meeting. Here’s what I’ve learnt.”
Goals

The meeting

“I asked various people what they thought appropriate goals
were – my daughter’s physio’, her occupational therapist,
speech pathologist and Kalparrin. Broad goals are best. The
broader your goals, the more the NDIS is likely to cover when
you apply for things. For instance, you can’t just walk into a
planning meeting and say ‘I need a wheelchair’. Everything
you ask for has to tie in with your goals. And it has to be
reasonable and necessary.”

“Planning meetings are very laid-back and low-key. But the
first time you go, it is nerve-racking. Two hours isn’t much. I
only just finished talking at about the two-hour mark. Your
Planner – in my case it’s the ECEI Coordinator – will ask you a
bunch of questions. They want to know what your child is like,
and some questions may seem stupid, such as, ‘Can she sit on
an adult-size chair?’ They have to rewrite a lot of what you
say, so that the NDIA understands it. People at the NDIA, the
ones that ultimately approve your Plan, don’t necessarily have
medical backgrounds.”

Written evidence
“Even my daughter’s mealtime plan is in there, just in case.
I have a hard copy of everything. I also recommend you
include a carer statement to explain what your family is
struggling with day-to-day. If you have a history of depression
or anxiety, mention it! Your planner can take all that into
consideration.”

My secret for success
“If you had to pick between a face-to-face and a phone
meeting, I’d choose face-to-face all the time. You just get a
better sense of how it’s going. It also helps to have written
notes in front of you, so you don’t need to memorise anything.
In my case, if they went ‘oh, we didn’t receive this’, I was able
to hand over a hard copy or take a photo of my notes and
email it to them. And I left feeling just a little bit better.”
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Checklist for getting started with the NDIS
First things first
1

Pages 4 to 42

Become a Kalparrin member
Membership is FREE and will provide you with access to a vast array of information and resources as well as connection to a community of thousands of
other parents raising children with disability and additional needs (www.kalparrin.org.au).

2

Get some help
If you are feeling overwhelmed reach out to support services specifically for carers. Talk to Kalparrin or take a look at the list of ‘Useful organisations’
at the end of this guide.

Accessing support for your child
3

Pages 8 to 18

My child is under seven years of age
Contact Wanslea for access to Early Childhood Early Intervention (ECEI) as well as to request help to join the NDIS if applicable.

4

My child is seven years of age or older
Contact NDIS to assess eligibility and request access to the NDIS as applicable.
Note: The NDIS is currently proposing lifting the age limit of eligibility to ECEI to include children up to nine years of age.

Requesting access to the NDIS
5

Assess your child’s eligibility. You can do this online by reviewing a checklist entitled ‘Am I eligible’ available via the NDIS website.

6

Gather required evidence of disability.

7

Submit your Access Request.

If your child’s Access Request is rejected … and you don’t agree
8

Request an ‘internal review of a decision’ within three months of the decision by downloading an application form from the NDIS website.

9

Explain clearly why you think the decision is wrong. You must submit this within three months of the NDIS’ decision not to grant access.
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Pages 19 to 21

Pages 21

10

Enlist the support of an advocate if you think this might be helpful.

11

If the review is unsuccessful and you still feel that the decision is wrong, you can apply for an independent review by the Administrative Appeals Tribunal
(AAT). Review the list of ‘Useful organisations’ at the end of this guide for details.

12

In the meantime, if new evidence about your child’s disability comes to light, you can ask the NDIS to re-assess your child’s eligibility. Alternatively, you
can submit another Access Request if more than three months have elapsed since your child’s initial Access Request.

13

If your child is not successful in joining the NDIS, refer to Kalparrin’s ‘First Steps’ guide for further information about what to do, what other supports
and services are available and other sources of financial support.

So now your child is an NDIS Participant
14

Pages 23 to 27

Developing your child’s NDIS Plan:
• Get some help to prepare for your child’s NDIS ‘Planning Conversation’ and work with someone else.
• Use an NDIS Planning Workbook to help you gather the information that will be required during the Planning Conversation and to help you formulate
your child’s goals. You can also use Provider Choice’s online Plan Conversation tool.
• Join a peer support group and get some valuable tips from other parents about joining the NDIS, developing an NDIS Plan, managing funding and more.
• Use Kalparrin’s Carer Statement template to help you prepare a carer impact statement to support your child’s NDIS funding application.
• Request a meeting with your ECEI Coordinator or LAC ahead of your Planning Conversation to check you have all the information you need.

Plan management
15

Pages 28 to 29

Decide how you are going to manage your child’s NDIS Plan:
• NDIA- or Agency-management
• Plan-management
• Self-management
• Combination of above
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Support Coordination
16

Pages 30

Decide if you want to include a Support Coordinator in your child’s NDIS Plan. This can be helpful, especially for first-time Plans or if your child’s Plan is
complex. If you think it’s a good idea, you will need to include this requirement in your Planning Conversation.

What to take to your Planning Conversation
17

Pages 31

Prior to the Planning Conversation, leave some time to gather together all that you might need to support your discussion:
• Ask a family member, friend, advocate or anyone that you think might be helpful to attend the Planning Conversation with you.
• Ask a therapist or someone that works or cares for your child and who you think might provide useful support during the meeting.
• Your NDIS Planning Workbook.
• Your Carer Statement.
• Proof of your identity such as a passport and driver’s licence, (100 points).
• Your bank account details, if you are considering self-managing all, or part of your NDIS funding.
• Your child’s medical assessments and reports.
• A list of any assistive technology that your child uses such as a wheelchair, modified cutlery or communication device.
• Your myGov login and password details.
• A list of questions that you’d like to discuss.

What to do if you think there are errors or omissions in your child’s NDIS Plan
18

Request an ‘internal review of a decision’ within three months of receiving your child’s NDIS Plan. Download an application form from the NDIS website.
You will need to explain clearly what you think is wrong or missing.

19

Enlist the support of an advocate if you think this might be helpful.

20

If the review is unsuccessful and you still feel that the decision is wrong, you can apply for an independent review by the Administrative Appeals Tribunal
(AAT). Review the list of ‘Useful organisations’ at the end of this guide for details.
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Pages 35

Useful organisations
Kalparrin

WA Health

Ethnic Disability Advocacy Centre (EDAC)

Phone (08) 6456 0035

Child Development Service

Phone (08) 9388 7455 or 1800 659 921

Aids and Equipment, Home
Modification

Email kalparrinwa@health.wa.gov.au

Phone 1300 551 827

Email admin@edac.org.au

Indigo

Web kalparrin.org.au

Email childdevelopmentservice@health.wa.gov.au

Web edac.org.au

Phone 08 9381 0600

National Disability Insurance
Scheme (NDIS)

Web cahs.health.wa.gov.au

Explorability

Email help@indigosolutions.org.au

WA Country Health Service

Phone (08) 6361 6001 or 1800 290 690

Phone 1800 800 110

Web wacountry.health.wa.gov.au

Email admin@explorability.org.au

Email enquiries@ndis.gov.au

Culturally and Linguistically Diverse

Web explorability.org.au

Multicultural Futures

Web ndis.gov.au

Administrative Appeals
Tribunal (AAT)

Phone (08) 9336 8282 or 13 14 50

Individual Disability Advocacy
Sussex Street Community Law Service

Web multiculturalfutures.org.au

Phone (08) 6253 9500

Phone 1800 228 333

Translating and Interpreting
Service (TIS)

Web sscls.asn.au

Phone 131 450

Phone (08) 9250 2123

Web tisnational.gov.au

Email admin@midlas.org.au

Advocacy

Web midlas.org.au

Citizen Advocacy – Perth West
Web capw.org.au

National Disability Advocacy Program
Email disabilityadvocacy@dss.gov.au
Web dss.gov.au

Developmental Disability WA (DDWA)

People with Disabilities WA

Phone 08) 9420 7203

Phone (08) 9420 7279 or 1800 193 331

Email ddwa@ddwa.org.au

Email info@pwdwa.org

Web ddwa.org.au

Web pwdwa.org

Web aat.gov.au

Early Childhood Partner
(Early Childhood Early Intervention)
Wanslea
Phone 1300 969 645
Email ndis@wanslea.asn.au
Web wanslea.asn.au

Local Area Coordinators (NDIS)
APM
Phone 1300 276 522
Email LAC@apm.net.au
Web apm.net.au

Mission Australia
Phone 1800 370 776
Web missionaustralia.com.au
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Phone (08) 9445 9991

Disability Advocacy Network
Australia (DANA)
Web Disability Advocacy Network Australia

Midlas

Web indigosolutions.org.au

Technology for Aging and
Disability WA (TADWA)
Phone (08) 9379 7400
or 1300 663 243
Email enquiries@tadwa.org.au
Web tadwa.org.au

Art, Sport and Recreation
Cahoots
Phone 1300 103 880
Email info@cahoots.org.au
Web cahoots.org.au

DADAA
Phone (08) 9430 6616
Email info@dadaa.org.au
Web dadaa.org.au

HorsePower Australia
Phone (08) 9296 4655
Email admin@horsepower.org.au
Web horsepower.org.au

Ocean Heroes
Web oceanheroes.com.au

Useful organisations
Rebound WA

Helping Minds

Kites Children’s Therapy

Siblings Australia

Phone (08) 6143 5800

Phone (08) 9427 7100

Phone (08) 9311 8222

Email info@siblingsaustralia.org.au

Email admin@reboundwa.com

Web helpingminds.org.au

Email hello@kitestherapy.org.au

Phone (08) 8253 4937

Web reboundwa.com

Kids Helpline

Web kitestherapy.org.au

Web siblingsaustralia.org.au

Starkick

Phone 1800 551 800

Rocky Bay

Young Carers WA

Web starkick.com.au

Web kidshelpline.com.au

Phone (08) 6282 1900

Phone 1300 227 377

WA Disabled Sports
Association (WADSA)

Lifeline

Web rockybay.org.au

Email info@carerswa.asn.au

Phone 13 11 14

Senses Australia

Web carerswa.asn.au

Phone (08) 9470 1442

Web lifeline.org.au

Phone 1300 111 881

Email reception@wadsa.org.au

MensLine Australia

Email csa@senses.org.au

Mental Health and Low-Cost
Counselling Services

Web wadsa.org.au

Phone 1300 789 978

Web senses.org.au

Caladenia Counselling,
Murdoch University

WA Disabled Surfers Association

Web mensline.org.au

Spectrum Space

Web disabledsurfers.org/wa

Disability Support Providers

Phone (08) 9431 2111

Crisis Support

Ability Centre

Beyond Blue

Phone 1300 106 106

Phone 1300 224 636

Email info@abilitycentre.com.au

Therapy Focus

Web beyondblue.org.au

Web abilitycentre.com.au

Phone 1300 135 373

Carer Gateway

Web therapyfocus.org.au

ECU Psychological Services Centre

Phone 1800 422 737

Autism Association of
Western Australia

Tiny Sparks

Phone (08) 9303 7801

Web carergateway.gov.au

Phone (08) 9489 8900 or 1800 636 427

Phone 1800 846 977

Crisis Care

Email autismwa@autism.org.au

Email admin@tinysparkswa.org.au

Web autism.org.au

Web tinysparkswa.org.au

Identitywa

Help for Siblings

Phone (08) 9474 3303

Livewire

Email admin@identitywa.com.au

Phone 1300 727 827

Web identitywa.com.au

Web livewire.org.au

Phone (08) 9223 1111 or 1800 199 008

Family Helpline
Phone (08) 9223 1100 or 1800 643 000

Email info@spectrumspace.org.au
Web spectrumspace.org.au

Phone (08) 9360 7848

Child and Adolescent Psychology
Clinic, Curtin University
Phone (08) 9266 1717
Email curtinclinics404@curtin.edu.au

Email psychologicalservices@ecu.edu.au

Robin Winkler Clinic, University of
Western Australia
Phone (08) 6488 2644
Email clinic-sps@uwa.edu.au
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Parent Training

Plan Managers

Autism Association of

Provider Choice

Western Australia

Phone 1300 776 246

Phone (08) 9489 8900 or 1800 636 427

Email hello@providerchoice.com.au

Email autismwa@autism.org.au

Web providerchoice.com.au

Web autism.org.au

Support Groups

Developmental Disability WA (DDWA)

Carer Gateway

Phone 08) 9420 7203

Web carergateway.gov.au

Email ddwa@ddwa.org.au

ConnectGroups

Web ddwa.org.au

Ngala
Phone (08) 9368 9368
Email ngala@ngala.com.au
Web ngala.com.au

People 1st Programme (PIP)

Web connectgroups.org.au

Kalparrin Families
Web kalparrin.org.au/membership

MyTime
Web mytime.net.au

Phone (08) 9227 6414

Playgroup WA

Email info@pip.org.au

Web playgroupwa.com.au

Web people1stprogramme.com.au

Syndromes Without a Name
(SWAN Australia)
Phone 0404 280 441
Email info@swanaus.org.au
Web https://swanaus.org.au/

Positive Partnerships
Phone 1300 881 971
Web positivepartnerships.com.au

Raising Children Network
Web raisingchildren.net.au

SECCA
Phone (08) 9420 7226
Email admin@secca.org.au
Web secca.org.au

Stepping Stones Triple P
Web triplep-parenting.net.au
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Glossary of terms
Term

Acronym

Description

Access

Term used when eligibility for the NDIS is confirmed as a result of meeting the NDIS Access criteria.

Access Decision

A decision made by the NDIA as to whether an applicant is eligible to join the NDIS.

Access Lists

A set of four lists (A, B, C and D) developed by the NDIA and designed to inform potential Participants of their eligibility to join
the NDIS based on disability or condition.

Access Request

An application to join the NDIS.

Access Request Form

The form people fill out that helps NDIA identify if a person is eligible to become a Participant.

Agency-Management
(also known as NDIA-Management)

When the NDIA manage payment of providers from your child’s NDIS Plan.

Child and Adolescent Health Service

CAHS

Government-funded public system of providing children and young people with comprehensive health services.

Child Development Service

CDS

Provides free assessment, early intervention and treatment services to eligible children, aged 0 to 16 years.

Early Childhood Early Intervention

ECEI

An early intervention approach for children, aged between 0 and 7 years who have a developmental delay or disability to help
them develop the skills needed to participate in daily activities. This age group may change.

Early Childhood Partner

ECP

NDIS representative who will help you to connect to supports and services in your area.

Carer Statement (also known as a Carer
Impact Statement)

A document written by a primary carer that outlines what they do to support their child, the amount of time involved and the
impact that caring for their child has on their own life.

Community Supports
Developmental Delay

Support services provided in the community such as education and health services. (Not funded by the NDIS).
DD

A delay in the development of a child attributable to a mental and/or physical impairment resulting in substantial reduction in
functional capacity in one or more areas of major life activity including self-care, language, cognitive and motor development.

Formal Supports

Supports and services provided by disability providers such as therapists, support workers as well as aids and equipment such
as assistive technology. These are supports that can be funded by the NDIS.

Functional Capacity Assessment

Evaluation of an individual’s ability to be involved in different areas of life like home, school, work and the community and to
carry out tasks and actions.

Funded Supports
Global Developmental Delay

Supports the NDIS pays for through a Participant’s NDIS Plan.
GDD

Goals
Independent Assessment

Statements to describe the objectives and aspirations of an NDIS Participant.
IA

Informal Supports
Local Area Coordinator
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When a child has delays across several areas of development such as the way they move, communicate, think, learn or behave.
A proposed, new approach that uses standardised assessment tools to measure a prospective NDIS Participant’s functional
capacity and subsequent requirement for NDIS-funded supports.
Supports provided to your child by family, friends and neighbours (eg those who are not paid to provide supports) as well as
resources and programs available within the community. (Not funded by the NDIS).

LAC

Local organisations working in partnership with the NDIA to help Participants, their families and carers access the NDIS.
LACs will help Participants write and manage their Plans and also connect Participants to mainstream services and local and
community-based supports.

Glossary of terms
Term

Acronym

Description

Mainstream Supports

Supports and services provided via the health or education systems such as GPs, hospitals, kindergartens and schools. (Not
funded by the NDIS).

myplace Portal

A secure website portal located on the Australian Government’s myGov website to manage and keep track of your child’s NDIS
funding.

NDIS-registered Provider

A Provider that has demonstrated compliance with specific quality and safeguards requirements.

National Disability Insurance Agency

NDIA

The Commonwealth government organisation administering the NDIS.

National Disability Insurance Scheme

NDIS

A scheme providing support for Australians with disability, their families and carers.

NDIA Planner

An NDIA representative who works with NDIS Participants to develop their NDIS Plan.

NDIS Plan

A written agreement developed with the Participant, stating their goals and needs and the reasonable and necessary supports
the NDIS will fund for them. Each Participant has their own individual Plan.

Nominee or third-party decision maker

A person appointed by the Participant (often a parent or family member) or a court to act on behalf of, or make decisions on
behalf of, an NDIS Participant.

Pharmaceutical Benefits Scheme

PBS

Medicines subsidised by the Australian Government.

Participants

People who have met the Access requirements for the NDIS.

Permanent and Significant

A disability that is likely to be lifelong and has a substantial impact on a person’s ability to complete everyday activities.

Plan Manager

An NDIS-registered provider who supports you to manage the funding in your child’s NDIS Plan.

Planning Conversation

A meeting between you and your NDIA Planner, LAC or ECEI Coordinator to discuss your child and their support and funding
needs.

Price Guide

The NDIA sets price controls for some supports included in Participant Plans.

Provider

Individuals and organisations that support people with disability and additional needs to participate as fully as possible in their
community.

Reasonable and Necessary

All supports and services that you request for your child must meet specific NDIS criteria, including: must not include dayto-day living costs not related to your child’s disability support needs; should represent value for money; must be likely to be
effective; and take into account support given to your child by other government services, networks and the community.

Self-Management

When you have full control and responsibility for the management of your child’s NDIS funding.

Service Agreement

A contract between the Participant and the service provider they have chosen to deliver the supports in their Participant Plan.

Supports

People or products that help a person undertake daily life activities and enable them to participate in the community and reach
their goals.

Supports and Services

Assistance or products that help a person to complete everyday tasks, to work or participate in the community, and reach their
goals.

Support Coordinator

A capacity building facilitator to engage and implement all supports in a Participant’s Plan.

Terms are described as they relate to the National Disability Insurance Scheme, (NDIS) only.
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