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welcome

Welcome to Kalparrin

Kalparrin supports 4,500 Western Australian families raising children with disability and
additional needs.*
Kalparrin is Western Australia’s oldest and largest, not-

Our knowledgeable and friendly Family Support Officers all

for-profit member organisation, supporting parents raising

have personal experience of raising a child with disability

children with disability, developmental delay, autism,

and/or additional needs. They are uniquely positioned to

genetic, chronic medical and/or health conditions.

provide you and your family with up-to-date information,

Membership is FREE and provides families with access to
a vast array of information, resources, opportunities and
events as well as connection to a community of thousands
of other families raising children with disability and

advice and guidance to help you build and maintain a
practical and realistic plan of action around the needs of
your child, pre- and post-diagnosis and at various transition
points throughout your child’s development.

additional needs.

“As a mother of children with medical conditions and additional
needs, I am passionate about my job at Kalparrin.
It’s incredibly rewarding to be able to share what I have learnt over
the years, often the hard way, with families walking a similar path.”
- N I C K K Y, F A M I LY S U P P O R T O F F I C E R , K A L P A R R I N
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*Families supported by Kalparrin as at December 2020

introduction

Introduction

This guide has been developed for parents and caregivers who are just starting out on
their disability journey. You may be seeking a diagnosis for your child or perhaps you have
recently received a diagnosis. Regardless of where you’re at in these early days, there’s lots
to consider at a time when you may still be processing or coming to terms with what this
may mean for your child, as well as for you and the rest of your family.
In this guide, you’ll find useful information on a range of

In the meantime, on behalf of myself and the dedicated team

issues - from seeking an initial diagnosis, discovering and

at Kalparrin, we look forward to getting to know you and to

accessing funding and other forms of financial support,

accompanying you and your family on what may at times be

learning how to advocate on behalf of your child, building

a challenging, but ultimately rewarding journey together.

a personalised support network to managing your own
wellbeing and that of other members of your family.
Use this guide as a reference tool. It is also available
online via Kalparrin’s website where you can find other
helpful information and resources.

Carrie Clark
KALPARRIN CHIEF EXECUTIVE OFFICER

Kalparrin
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Adjusting to a new world

Your Kalparrin Family Support Officer will help you to

The process of seeking and/or receiving a diagnosis

connect with or access:

for your child’s condition is stressful and at times, you

§

Therapy providers and allied health professionals

§

Support workers

§

Aids, equipment, home and vehicle modification

§

Options around education

important, in these early days, as you enter a new and

§

Support for siblings

unfamiliar world, and one in which you had never expected

§

Counselling and mental health services

to be a part of, to reach out and access support to help you

§

Recreation and time out for the whole family

through this difficult time.

§

Parent training and education

§

Transport options

§

Advocacy support.

may feel overwhelmed with feelings of fear, isolation,
frustration and grief.
But you are not alone. There is help at hand. It’s

A good first step is to contact Kalparrin, become a member
of our community and book in for a Next Steps consultation.
Kalparrin’s Next Steps sessions are designed to help you
build your knowledge and confidence as a parent of a child
with disability and/or additional needs. We’ll link you to
services, support and other families travelling a similar

Becoming a member of the Kalparrin community may
save you months and possibly years of painstaking
research. Our aim is to build strong, resilient families and
supportive communities.

path to yours. We’ll also help you understand how the

There are many support services available in Western

health and disability systems work, access early childhood

Australia and some are listed at the back of this guide

intervention support, the National Disability Insurance

under ‘Useful organisations’.

Scheme (NDIS) where applicable, as well as other sources
of funding for which you, your child and/or your family may
be entitled.
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“I joined a support group
early on. I didn’t want to but
being able to speak openly
with other parents who really
understood what I was going
through literally saved me.
Many are now good friends
and the group is still my go-to
place for help.”
- LENNIE, MUM TO LEANNA, AGE 12

Looking after you

§

sensibly, exercise and get some sleep when you can.

Caring for a child with disability and/or additional needs is

Time out for you, even if it’s just a coffee on your own

rewarding, however, there is no question that it can also be

or with a friend, can lift your spirits and help to re-

emotionally, mentally and physically demanding, especially

charge the batteries.

in those early years when you may still be seeking answers
and trying to navigate the disability landscape.
Kalparrin’s Family Support team can put you in touch with
many free or low-cost carer support services but some of
the following are also advisable:
§

§

Make time for self-care. Try to get outside, eat

§

Seek support. If you are feeling overwhelmed or
experiencing feelings of despair, depression or
isolation, you can reach out to support services
specifically for carers, including free or low-cost mental
health support to help you through the tough times.

Stay connected. Maintain your relationships but try to
make new connections by joining support groups and

Speak to your GP, a counsellor, the team at Kalparrin or

connecting with people walking a similar path.

take a look at the list of ‘Useful organisations’ at the end

Access services and supports in the community. The

of this guide for connection to support and services.

team at Kalparrin can help you find services, supports,
programs, activities and events in your local area.

Kalparrin
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Building resilience in your family

Benefits of peer support

developmental stages with the purpose of informing and

Your child’s diagnosis can mean something different for

Access to social and emotional support from others who

empowering parents around topics of interest to the group

all members of your family with emotional responses and

have a ‘lived’ experience of raising a child with disability

behavioural reactions varying widely.

and/or additional needs will help you to become an

Over time, your family will build their own kind of
resilience but in the early days, try to:
Take one day at a time: Don’t overthink or second-guess
how the future will develop. Try to keep things simple,
focus on what you know and can do today. The landscape
will become clearer as time goes on.
Stay optimistic: No one knows what the future holds only that much is possible.

§

Sibling support

§

Advocating on behalf of your child

Kalparrin operates Western Australia’s largest, member-

§

Options and issues around education

only, online peer support network. Each week more than

§

NDIS and other funding entitlements

4,000 parents are active in the group and connect with

§

What you need to know / act upon as your child grows

informed, confident and resilient parent.

through which they can ask questions, seek advice and
recommendations, discuss coping strategies or simply
catch up.
§

other members to share their knowledge, insight,
information and experiences in relation to parenting a

family to do the same.

varied ways.
Seek help: If you need help, ask for it. Talk to Kalparrin
who can connect your family with specific support

Kalparrin Families provides an invaluable information
hub for Kalparrin parents and carers to connect with

about how you feel and encourage all members of your

that can support you and your family, albeit in many and

child with disabilities.
§

Kalparrin Families High Medical Needs is a peer
support group for members who have children who
require high medicalised care, 24 hours a day.
Members are able to support each other through

services, including help for siblings.

shared knowledge and experiences, ask specialised or

Make time for family time: There are many low-cost

for one another as well as emotional support to better

activities and events for families raising children with

cope with developments and transitions.

additional needs. Subscribe to Kalparrin’s weekly eNews
to find out more about what’s on and when in your
local area.
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or transitions to adulthood

other members in a private and non-judgemental forum

Keep the lines of communication open: Talk regularly

Build networks: Identify the people and organisations

such as:

diagnosis-specific questions, provide a sounding board

Kalparrin’s Connect and Learn Peer Support Groups
run each term and connect small groups of parents of
children with similar diagnoses and/or at similar ages or

§

Carer health and wellbeing

Groups meet online and face-to-face, enabling parents
to connect with one another and hear from professional
speakers in relation to chosen topics.
Diagnosis-specific Support Groups. ConnectGroups lists
over 700 self-help and support groups for a wide range of
conditions. You can find their contact details in the ‘Useful
organisations’ section at the back of this guide.

“I have a friend who’s not at all
hands-on with my kid but she’s
been brilliant with keeping me
sane. She helped me recently
to advocate for my son with an
issue at school. I couldn’t have
done it without her.”
- KELLI, MUM TO JOSHUA, AGE 13

“Siblings of children with disability often grow up to become
stronger, more adaptable and resilient people, developing a
range of competencies and compassionate qualities that add
value to their own lives as well as to those around them.”

Support for siblings

§

Siblings play an important role in the lives of their brother
or sister with additional needs. While there are some
wonderful parts to being a sibling, it can come with some

§

§

§

not alone.

include:
Information about their brother or sister’s disability or
illness, how it might affect the family and strategies to
help them explain the disability to others.
§

A sense of involvement about family routines and
the role each family member can play to help create a
strong, caring and unified family unit.

§

Contact with other siblings of children with disability
where they can share experiences and learn they are

Some of the things identified by siblings as being helpful

§

Feeling valued by being allowed to assist in the care of
a child with disability and being appreciated.

sibling and seek to understand how they can best provide
support.

A sense of being special too. Parents, family, friends
and professionals can all play a role here.

unique challenges.
Parents are often concerned about their child’s role as a

Skills to deal with difficult situations such as teasing
or reactions from peers or the community.

§

A social network that allows them to interact with
others outside of their life as a sibling of a child with
disability and to whom they might turn to for support.

Siblings Australia is a useful website for parents looking to
support siblings. Check out the list of ‘Useful organisations’
for sibling support at the end of this guide.

Freedom to express feelings – good and bad to help
siblings cope.
Kalparrin
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Why you need a diagnosis
The more you know about your child’s disability, the better

that outlined in this guide and you should continue to seek

equipped you will be to support them. You will feel more

answers by working with your child’s health professionals.

confident, empowered and able to make wise choices and

§

Start exploring early intervention options. If your child
is under seven years of age, you can contact and/or
complete a referral form for Wanslea who deliver Early

advocate for your child.

Support to put in place while you are waiting
for a diagnosis

If your child receives a diagnosis, access to services,

Seeking a diagnosis often takes time but there are things

support and therapeutic interventions will open up and

that you can do in the interim to help you stay strong,

help you set your child on a path to living their best life.

Your child does not need a diagnosis or a referral.

connected and supported:

Read more about ECEI on page 18. You can also

These might include:

§

§

Funding and other sources of financial support

§

Early intervention services

§

Learning and education support

§

Clinical and therapeutic services

§

Behavioural support

§

Advocacy support

§

Accommodations and disability provisions

cause and/or a clear diagnosis may not be known. While it
can feel isolating when there isn’t a name for your child’s
particular condition, it’s important to know that the process
of accessing clinical and therapeutic services is the same as

10
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of the National Disability Insurance Agency (NDIA)

find the contact details for Wanslea in the ‘Useful

Continue to work with your GP and allied health

organisations’ section at the end of this guide.

professionals on each of your child’s symptoms or issues
as they evolve. Have your child reviewed regularly and

§

seek a second opinion if you feel it’s necessary.

Connect with others. Join an online or face-to-face
peer support group related to your child’s symptoms,
such as Kalparrin’s Connect and Learn Groups. Contact

You can also ask your GP about accessing therapy

Kalparrin for more information.

services using Medicare rebates or alternatively, using

Sometimes, however, it takes a long time to find the reason
for your child’s developmental issue and in some cases, the

Childhood Early Intervention (ECEI) support on behalf

§

private therapy services, such as a speech therapist,

ConnectGroups lists over 700 self-help and support

occupational therapist, physiotherapist or psychologist

groups for a wide range of conditions. You can find

if applicable.

their contact details in the ‘Useful organisations’
section at the end of this guide.

Consider self-referral to the WA Health Child
Development Service (CDS) who provides free

§

Join an early childhood playgroup. There are many

assessment, early intervention and treatment services

available, specifically for parents of children who have

to eligible children. No referral or diagnosis is required.

or are showing signs of developmental delay, disability,
behavioural difficulties and more. Speak to Kalparrin or

take a look at the list of ‘Useful organisations’ at the end
of this guide.
§

Enrol in parent workshops aligned to the needs of your
child. There are many free or low-cost workshops that
provide help and support across a range of areas.

§

Access other community services for your family,
including support for carers, siblings, mental health and
wellbeing services. You can find their contact details in
the ‘Useful organisations’ section at the end of this guide.

§

Build a support network of people able to support
you and your family in varied ways, from mental and
emotional support, practical assistance or help to
advocate on behalf of your child.

Join Kalparrin (it’s free) and speak with one of our Family
Support Officers who can answer your questions, provide you
with guidance, information and useful resources as well as
connect you with other families in similar circumstances.
Find out what’s available for you, your child and your
family by signing up to Kalparrin’s weekly eNews, filled
with relevant free or low-cost programs, workshops,
opportunities, and activities.

Kalparrin
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Getting a diagnosis
The process of seeking
a diagnosis

VISIT YOUR GP OR CHILD HEALTH NURSE
Discuss your concerns about your child’s development

If you are concerned about your
child’s development, the first port

NO REFERRAL

of call is a visit to either your local

To a paediatrician, medical specialist or allied health professional for assessment

Child Health Nurse or your GP.
You know your child best. All
children develop at different rates
but sometimes delays or anomalies
in development can be of concern.
Follow the steps on the chart
to address concerns about your

WHAT TO DO
1.

Keep an eye on things

2.

Ask your GP if you can access therapy services
using Medicare rebates

3.

Ask about accessing private therapy services

4.

Ask your GP and/or consider self-referral to
the WA Health Child Development Service. You
can contact them on 1300 551 827 or by email
at childdevelopmentservice@health.wa.gov.au*

5.

If your child is under the age of seven, you can
also contact Wanslea direct for early childhood
early intervention on 1300 969 645 or
ndis@wanslea.asn.au*

child’s development and to seek a
diagnosis if applicable.

REFERRAL

*No referral or diagnosis is required.

PRIVATE SYSTEM (YOU PAY)

PUBLIC SYSTEM (FREE)
May take longer to get an appointment

May be faster and you may qualify for a
Medicare rebate for part of the cost

ASSESSMENT
A specialist will undertake a series of tests to determine if a diagnosis is applicable.
A report of their findings will be sent to your GP

NO DIAGNOSIS PROVIDED
Keep an eye on things and arrange to follow
up with your GP if your concerns continue

DIAGNOSIS PROVIDED
Your GP will discuss the findings of the
report with you along with information as to
what to do next

ACCESS NDIS

FOLLOWING UP
Arrange to follow up with your GP if your
child’s development continues to provide cause
for concern
12
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Contact NDIS to assess your child’s
eligibility, including for Early Childhood Early
Intervention (ECEI) if your child is under
seven years of age

Understanding how the
Child and Adolescent Health
Service works

CHILD AND ADOLESCENT HEALTH SERVICE

The Child and Adolescent Health
Service, or CAHS as it is commonly

NEONATOLOGY

known, is the government-funded
public system of providing children
and young people up to the age of
16 years with comprehensive health
services including neonatology,
community and mental health
services.
For those living outside of the
Perth metropolitan region, in rural

§

Neonate Intensive
Care Unit (NICU)

§

Newborn Emergency
Transport Service

§

§

or regional Western Australia, child
and adolescent health services are
provided to children and young people

§

The Perron Rotary
Express Milk PREM
Bank
Centre for Neonatal
Research and
Education

COMMUNITY HEALTH

§

Aboriginal Health

§

Child Health

§

Child Development
Service (CDS)

§

Immunisation

§

Refugee Health

§

School Health

§

Bedwetting Service

PERTH CHILDREN’S

MENTAL HEALTH

§

Child and Adolescent
Mental Health
(CAMHS) Clinics

§

Emergency Telehealth

§

Specialist Services
and Day Programs

§

Hospital Services

§

Support for Families
and Young People

HOSPITAL
§

Perth Children’s
Hospital

Neonate Follow up
Program

up to the age of 18 years through the
WA Country Health Service.
Services are provided free of charge to
eligible Medicare cardholders.

Kalparrin
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Who can refer?

What to expect

All children and young people in Western Australia are

Referrals for the CDS can be made by anyone including

When your child is referred to CDS, you will be invited

eligible to access services from the public system provided

you (your child’s legal guardian) but ideally by your local

to book a service planning appointment to discuss your

they are:

Child Health Nurse, GP or other health professional who

concerns and, where indicated, determine priorities and

can support the concerns you have for your child in a

develop appropriate goals for your child.

§

Under the age of 16 (or 18 if living in rural or regional
Western Australia)

§

clinical context.

Have an eligible Medicare card/number (clients with

Whoever is submitting the referral must complete a referral

together with clinicians to meet your child’s goals.

yellow Medicare cards are ineligible).

form. If you are completing the referral yourself, generally

This may involve working with speech pathologists,

speaking, the more succinct the information, the sooner

audiologists, occupational therapists, physiotherapists,

you are likely to receive an appointment.

Aboriginal health workers or liaison officers, social

Child Development Service
Depending on where you live, the Child Development
Service (CDS) or WA Country Health Service (WACHS)

You can download a referral form for the Child Development

provide free assessment, early intervention and treatment

Service from the websites of either the Child and Adolescent

services to eligible children with developmental delay or

Health Service or WA Country Health Service, together with

difficulties that impact on function, participation and/or

tips for completing the form correctly. Once submitted, you

parent-child relationships.

will receive confirmation of your referral.

“The hardest part for me was getting started - knowing
where to go and who to see. There was a lot of waiting
for appointments and eventually answers but I felt a
huge relief once I was in the ‘system’ and found out
about other proactive stuff I could be doing to help
Jack (and me actually) while we were waiting.”
- J E N , PA R E N T O F JAC K , AG E D 4

14

A Service Plan will be developed to help you work

First steps

workers, clinical psychologists, paediatricians, and/or
other health professionals.

Kalparrin
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Starting a record keeping journey

Keeping good records can save you hours of time, particularly if your child requires multiple specialists, services and supports. They’ll also
ensure your medical professional has the correct and latest information to hand during an appointment, unexpected hospital admission or
should you decide to seek a second opinion.
What to request, keep and record
§

§

providers significantly involved in your child’s care

Notes such as observed behaviours, symptoms,

including doctors, specialists, NDIS / ECEI contacts,

abilities, ways of communicating, reaction to treatment

clinicians, therapists and counsellors.

or medication(s) and issues that you’d like to discuss
with your child’s doctor the next time you meet. All of

§

16

§

Appointments: Keep a record of appointment dates,

this can be invaluable in assisting medical professionals

the reason and outcome of the appointment and date

with a diagnosis or treatment plan.

for next appointment for each of your child’s treating
health professionals.

Medications including times and dates of current
medications, dosages and frequency. You can also

§

Contact details of the medical and health care

§

Discharge notes following an admission to hospital and/

include a pocket for prescriptions, receipts and notes

or surgery including the reason for admission, suspected

pertaining to each medication and potential side

cause, consulting doctor(s), discharge information and/

effects.

or any medications/therapies prescribed.

Referrals, reports and results, such as laboratory and

§

NDIS communication including contact details of

pathology results, CT, MRI and x-rays, referrals and

relevant NDIA representatives, support coordinator,

reports from doctors and paediatricians.

plan manager as applicable.

First steps

Scan the QR code and take a look at Kalparrin’s Emergency
Care Plan. Alternatively, it’s available to download via
Kalparrin’s website.

§

Emergency Care Plan: An emergency care plan has all the information about the person you care for in one place and
makes it easy for someone to take over from you. It might include:

Personal information about your child
eg name, address, age, diagnosis

A list of medicines and how and when
they should be given

Details of emergency contacts, including family
and friends, guardians, health professionals or
someone who may have a power of attorney

Care needs, such as what your child
usually eats and drinks and details of
personal care

Medical history

A list of your child’s regular support
people and services

Kalparrin
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So now you have a diagnosis
Where to from here?

impact of their child’s developmental delay or disability and

What to expect

Once you have a diagnosis, you are likely to feel a range of

to help them build skills and independence.

In Western Australia, ECEI is coordinated and delivered

emotions, all of which will take time to process. At the same
time, there are many things to learn such as how the health
system works, assessing your child’s eligibility for funding,
working out who to talk to and where to find information.
Kalparrin’s Family Support team will help you find
information specific to your child’s diagnosis, identify
funding entitlements, access mainstream and community
supports and find suitable aids and equipment. They’ll get
you connected and help you find the support you need to
get you on your journey.

Early Childhood Early Intervention
Regardless of whether you have a diagnosis or not, if your
child is under the age of seven, the first step to obtaining
support for your child is through the early childhood early
intervention (ECEI) approach. No referral is required.
Early Childhood Early Intervention (ECEI) is funded by the
National Disability Insurance Scheme (NDIS) and offers a
range of supports designed to provide parents with the
knowledge, skills and support they need to reduce the

18
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In Western Australia, an organisation called Wanslea deliver
Early Childhood Early Intervention support on behalf of the
National Disability Insurance Agency (NDIA). You can find
their contact details in the list of ‘Useful organisations’ at
the end of this guide.

by an Early Childhood Partner, (Wanslea) who will tailor
support to your child’s individual needs and circumstances.
They will work with you to:
§

supports in your area, such as the community health
centre, educational settings and playgroup.

Eligibility
ECEI is available to all children under the age of seven.
Your child does not need a diagnosis to access ECEI

§

Provide funded, short-term early intervention support
such as speech or occupational therapy, where

provided they are an Australian citizen, a permanenent,

appropriate.

resident or other visa holder with a Protected Special
Category Visa.

Connect you and your child with the most appropriate

If your child needs longer-term support, your Early
Childhood Partner may:

If your child is already an NDIS participant, this will not
change and they can still access ECEI support.

Who can refer?
You can apply directly for ECEI for your child.

§

Recommend that your child moves quickly to an
individualised NDIS plan

§

Help you request access to the NDIS.

Your early childhood partner will help you develop an
You don’t need assessments or reports when making

individualised NDIS support plan for your child and will

contact with an Early Childhood Partner.

submit the plan to the National Disability Insurance Agency
(NDIA) for approval.

1

2

3

Contact Wanslea, Western
Australia’s Early Childhood Partner

Get some helpful information

Work out your child’s support needs

Your Early Childhood Partner (Wanslea) will

Your Early Childhood Partner (Wanslea) will

If your child is under seven years of age and

assess your child in a variety of ways to work

connect you and your child with the most

and there are concerns about your child’s

out your child’s support needs. They will talk

appropriate supports in your area, such as

development, you can contact Wanslea

with you about the next steps and provide

the community health centre, educational

direct. Your child does not need a diagnosis

you with useful information.

setting and playgroup. Some short-term early

or a referral.

intervention will be provided where it has been
identified as the most appropriate support.

Contact details for Wanslea are located in the
‘Useful organisations’ section at the end of
this guide.

4

5
Referral services and supports

§

Disability Insurance Scheme (NDIS) if your

Your Early Childhood Partner will:
§

child requires longer-term early childhood
intervention supports.

Provide information and linkages to help you
access supports and services available in your
local community.

§

Help you to request access to the National

§

Once your child has access to the NDIS,
your Early Childhood Partner (Wanslea) will

Provide some short-term early intervention

work with your family to develop a plan that

supports where it is identified as the most

supports your child’s goals. They will explain

appropriate support for your child.

your plan and support you to connect with

Monitor your child’s progress
The Early Childhood Partner (Wanslea) will
monitor and review your child’s progress
against the goals you have set. Together with
service providers, they will support your family
to improve your child’s independence and
participation in everyday activities.

your chosen providers.
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The National Disability Insurance Scheme

§

an Access Request Form sent to you in the mail.

The NDIS provides for all Australians under the age of
65, who have a permanent and significant disability, with
the reasonable and necessary services and supports they
need to enjoy an ordinary life. The NDIS is designed to
help people with a disability achieve their goals. This may
include greater independence, community involvement,
employment and improved wellbeing.
The NDIS is not income tested and participants do not
have to pay for the support they need.

Making a verbal access request by calling the NDIA
on 1800 800 110.

If you need help with your Access Request, you can
contact your Local Area Coordinator or NDIA Office.
Evidence of disability
You will also need to provide evidence of your child’s
disability as part of your child’s Access Request.
This information should be current and completed by

For children aged seven years and under, access to the

your child’s treating health professional(s) and will need

NDIS is via the Early Childhood Early Intervention (ECEI)

to include information on your child’s disability and how it

approach.

impacts their life.

For those aged, seven to 65 years of age, potential NDIS

What to expect

participants must live in Australia and be an Australian

People who meet NDIS Access requirements are called

Category Visa.
You can assess your child’s eligibility for access to NDIS
funding online by reviewing a checklist entitled ‘Am I
eligible’ via the NDIS website.

Making an Access Request
If your child meets the required eligibility criteria, you can
make an ‘Access Request’ by:
§

Downloading, completing and submitting the Access
Request Form (ARF) available from the NDIS website.

First steps

§

Eligibility

citizen, permanent visa holder or hold a Protected Special
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Calling the NDIA on 1800 800 110 and asking to have

‘Participants’.
Once your child receives confirmation of their eligibility to
participate in the NDIS, you will be contacted by a NDIA
planner or NDIS Local Area Coordinator to make a time
and date to have a planning conversation about your
child’s needs.

!
Proposed Changes to NDIS Access and Funding
From the middle of 2021, the NDIA is proposing to introduce Independent Assessments to make access to
the NDIS, as well as decisions around budgets and funding for participants, simpler and fairer. Individual
Assessments will be provided by independent professionals and will measure your child’s functional capacity
using consistent and standardised assessment tools.
This will mean you don’t need to organise an assessment or collect evidence to show the impact of your
child’s disability. By the end of 2021 Independent Assessments will also be required as part of the Plan
review process.

It is vitally important that you prepare thoroughly for this

responses to required information for inclusion in your

meeting to ensure that your NDIS Plan is approved and

NDIS Plan. Speak to a Kalparrin Family Support Officer for

the funding package you receive is able to accommodate

guidance on some of the best planning resources.

all of your child’s support needs.

Your first Plan will address your child’s support needs to

Getting help to prepare your NDIS Plan

reach their daily living needs as well as their longer-term

To help you prepare a NDIS Plan for your child, you can

goals. Once completed, submitted and approved by the

work with a family member, friend or carer, an Early

NDIA, this Plan will provide your child with individualised

Childhood Partner or NDIS Local Area Coordinator, General

funding that you can control and choose how to use.

Practitioner (GP) or other health professional.

To find out more about what’s involved in the planning

There are also many useful NDIS planning workbooks

process and how to manage your NDIS plan, refer to

to assist parents and carers to articulate comprehensive

Kalparrin’s NDIS guide.
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services

Paying for services and supports
Department of Health

National Disability Insurance Scheme

These services can be expensive to access privately so the

The WA Department of Health pays for and provides

The National Disability Insurance Scheme provides services

management plan is beneficial in minimising out-of-pocket

professional services for the diagnosis, treatment and

and equipment to enable your child to participate in the

management of short- and long-term medical conditions

community. This may include things like:

such as:

expenses. Regular reviews are required with your practice
nurse and GP.

§

Long-term equipment

Mental Health Care Plan

§

Diagnosis of a condition or disability

§

Prosthetics and orthotics

A mental health care plan is a support plan for someone

§

Seeing specialist doctors, nurses and therapists

§

Services such as speech and occupational therapy,

experiencing mental health issues.

§

Having an operation or being treated for an illness

physiotherapy, psychology, social work, dietetics

§

Recovering from an operation

and more

§

Rehabilitation after an injury or illness

§

Monitoring your child’s health

three years and over, feeding tubes, suction tubes,

§

Scans and blood tests

catheters, incontinence supplies and more

§

Emergency services

§

Medicines when an inpatient

§

Some consumables

The WA Department of Health will provide for your child’s
medical needs regardless of whether they are a participant of
the NDIS.
However, if you elect for your child to be a private patient,
some or all of these costs will need to be borne by you.
Medicare rebates may be available for some services so it
may be wise to check your private health insurance.
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§

§

Some consumables such as nappies for children aged

Home modification to improve accessibility

Other sources of support
Chronic Disease Management Plan
A Chronic Disease Management Plan enables patients
with a chronic medical condition and complex care needs,

If you, your child or another member of your family have a
mental health care plan, available through your GP, you will
be entitled to Medicare rebates for up to 20 individual and
10 group appointments with mental health professionals,
such as psychologists, occupational therapists and social
workers, during the course of a year.
You can’t get Medicare rebates for all 20 sessions in one go.
After the first six appointments, you need to see your doctor
again for a mental health plan review and another referral.

managed by their GP, to obtain a rebate on the cost of

You can also claim group sessions, like social skills groups,

service for five visits with services such as speech and

but check whether the one you’re interested in is covered by

occupational therapy, physiotherapy, podiatry, exercise

Medicare. If it is, a GP can refer your child under this plan.

physiology, dietetics and more.

Overview of support and funding

YOUR GP
Early Childhood Early
Intervention (ECEI)
Supports children aged
0-7 years who have a
developmental delay or
disability and their
families/carers.
National Disability Insurance
Scheme (NDIS)
Support to help your child get
the care and support they need
to enjoy an ordinary life now and
as their life changes.

Chronic Disease
Management Plan
Enables patients with a chronic
medical condition and complex
care needs, managed by their GP,
to access Medicare rebates for
certain allied health services.

Better Access to
Mental Health Care Plan

Payments
§

Carer Allowance

§

Carer Payment

§

Carer Supplement

§

Carer Adjustment Payment

§

Child Disability Assistance
Payment

§

Assistance for Isolated
Children Scheme

Provides Medicare rebates for
patients for selected mental
health-related services.

Other Support
§

Companion Card

§

ConcessionsWA

§

Special Disability Trust

Other Payments
§

Continence Aids Payment
Scheme (CAPS)

§

Essential Medical
Equipment Payment

Concession and
Health Care Cards
§

Health Care Card

§

Foster Child Health
Care Card

§

Low Income Health
Care Card

§

Pensioner Concession Card

Kalparrin
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Centrelink
There are a range of payments and forms of financial support for parents and carers who provide daily care for those with severe disability, a medical condition or who are frail aged.

Description

Eligibility

Carer Allowance

To receive Carer Allowance, you must:

An income supplement, paid fortnightly, to parents or

§

Meet an income test. There is no assets test.

carers providing extra daily care for either an adult or

§

Care for someone whose care needs score is high enough on the assessment tools used for an adult or a child.

dependent child with disability or a medical condition

§

Caring for someone who’ll have these needs for at least 12 months or the rest of their life.

or someone who is frail aged.

You may be able to claim Carer Allowance for each child with disability and/or additional needs.

Carer Payment

To receive this payment you must be:

An income support payment if you give constant care

§

Under the pension income and assets test limits.

to someone who has a severe disability, illness, or an

§

An Australian resident.

adult who is frail aged.

§

Caring for someone who is an Australian resident.

§

Caring for someone whose care needs score is high enough on the assessment tools used for an adult or a child.

§

Caring for someone who’ll have these needs for at least six months.

Carer Supplement

You can get Carer Supplement if you get any of these payments:

An automatic, annual lump sum payment to help with

§

Carer Allowance.

the costs of caring for a person with disability or a

§

Carer Payment.

medical condition.

Carer Adjustment Payment

A doctor must diagnose your child with a severe medical condition or severe disability and you must meet the following rules:

A one off payment to assist families following a

§

You must get Carer Allowance for the child.

catastrophic event where a child younger than seven

§

You must have a very strong need for financial help.

is diagnosed with a severe disability or severe medical

§

condition.

The child must need this care for at least two months.

§

You and your partner are not receiving Carer Payment or be able to get another income support payment from
Centrelink.

You must apply within two years from the first time a doctor diagnoses your child’s condition.
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Description

Eligibility

Child Disability Assistance Payment

You will receive a payment for each child for whom you receive

An automatic, annual lump sum payment to help
parents with the costs of caring for a child with

Carer Allowance.

disability or serious illness.

Note: If you only have a Carer Allowance Health Care Card you

Assistance for Isolated Children Scheme

You may be eligible if the child you care for can’t go to a local state

A group of payments for parents and carers of

won’t be eligible.

school because of one of the following:

children who can’t go to a local state school to

§

Geographical isolation.

help pay for distance education, boarding fees and

§

Disability and/or additional needs.

other education costs.

Health Care Card
You can use your concession or health care card to
get cheaper medicines under the Pharmaceutical

You can get a Health Care card for up to one year if you get any of
the following payments:
§

ABSTUDY Living Allowance; Austudy; JobSeeker Payment;

Benefits Scheme. You may also use your

Partner Allowance; Parenting Payment partnered; Special

concession card if your doctor bulk bills for visits.

Benefit; Widow Allowance; Youth Allowance.
You can also get a card for up to one year if you get any of the
following payments:
§

Carer Allowance for a child younger than 16 - the card is for
the child in your care only; Carer Payment for short-term or
irregular care less than six months; the highest rate of Family
Tax Benefit Part A; Mobility Allowance if you’re not getting
Disability Support Pension.
You must also meet residence rules.

Kalparrin
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Description

Eligibility

Foster Child Health Care Card

§

The card can be claimed by the foster carer on behalf of the child.

§

The card is issued only in the name of the child, to obtain concessions for the child.

§

The card isn’t subject to an income or assets test.

A concession card to get cheaper medicines
and some discounts if you are a foster carer
or care for someone else’s child.

You must also meet residence rules.

Low-Income Health Care Card

To get a Low Income Health Care Card your income needs to be below the income test limit. You don’t need to pass an assets test.

A concession card to get cheaper health

If your child’s name is on your card you may be able to use it for their expenses. You can include your dependent child on your card if

care and some discounts if you’re on a low

either:

income.

§

You are their main carer.

§

They live with you for at least two nights every fortnight.

They must be younger than 19 if you’re supporting them while they study.
You must also meet residence rules of this payment.

Pensioner Concession Card

You can get a Pensioner Concession Card if you get any of the following payments:

A concession card to get cheaper health

§

care, medicines and some discounts.

Age Pension; Carer Payment; Disability Support Pension; JobSeeker Payment or Youth Allowance (if single and caring for a
dependent child while looking for work); Parenting Payment single.

You are also eligible if you’re aged 60 or older and, for more than nine months, have been getting any of the following payments:
§

JobSeeker Payment; Parenting Payment partnered; Partner Allowance; Special Benefit; Widow Allowance.

You may also get a card if you have a partial capacity to work and you’re getting any of the following payments:
§

JobSeeker Payment; Parenting Payment partnered; Youth Allowance as a job seeker.

Continence Aids Payment Scheme
(CAPS)

To access CAPS, your child must:
§

Be five years or older.

A yearly, non-taxable payment to cover

§

Have permanent and severe incontinence confirmed by a registered health professional.

some of the cost of products that help

§

Be an Australian permanent resident or citizen for as long as you get the payment.

manage incontinence.

§

Have an eligible neurological condition or other condition as mentioned on the Department of Health website.
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Description

Eligibility

Essential Medical Equipment Payment

You can get this payment if you or the person you care for:

A yearly payment to help with energy costs

§

Need heating, cooling or certain equipment for medical needs.

to run medical equipment or medically

§

Have a Commonwealth Concession Card.

required heating or cooling.

§

Pay for the energy running costs.

Companion Card

To be eligible for a WA Companion Card your child must meet the following requirements:

The Companion Card is for people with a

§

Be a permanent resident of Australia, residing in Western Australia.

significant and permanent disability, who

§

Have a significant and permanent disability.

require attendant care support in order

§

to participate at community venues and

Be unable to participate at most community activities without attendant care support.

§

Demonstrate that the need for this level of attendant care will be life-long.

activities. They are issued free of charge to
eligible people.

Cardholders present their card when booking or purchasing a ticket from a participating business. Participating businesses will
recognise the Companion Card and issue the cardholder with a second ticket for their companion at no charge.
http://www.wacompanioncard.org.au

ConcessionsWA
Rebates, concessions and subsidy schemes
provided by the Government of Western

ConcessionsWA is an easy-to-use, online resource where you can search by category to find details on more than 100 rebates,
concessions and subsidy schemes provided by the Government of Western Australia.
https://concessions.communities.wa.gov.au

Australia.

Special Disability Trust
A way for families to plan for the long-term
care and accommodation needs of someone

A Special Disability Trust is for people living with a severe disability. Immediate family members can set this up for the recipient. The
trust can include money or assets to help provide for someone’s long-term care and accommodation needs. It will get concessional
treatment under the social security means test.

with a severe disability.

Kalparrin
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advocate

Learning to be your child’s best advocate
Advocacy is about promoting and defending another person’s rights, needs and interests, in this case those of your child. Regardless of
disability, there will be times throughout your child’s life when you feel the need to step in and advocate for your child’s needs.
In these instances, you can either advocate personally and/

the NDIS, Centrelink, education providers and, where

There are a number of disability specialist advocacy

or enlist the help of an advocate to help you get your point

necessary, assist with appeal applications.

organisations in Western Australia, some of which hold

across and ensure that your voice is heard.

If you experience issues or concerns relating to an

training and workshops to help parents and carers selfadvocate more effectively.

An advocate is someone who is ‘on your team’. They will

organisation or business that is working with your child and

stand by you and work towards the best outcome for your

you are having trouble advocating on behalf of your child,

You can find local advocacy services via your local

child and your family.

you can contact an advocacy agency who will support you

community center, council or library. Alternatively, take a

to reach an outcome.

look at the list of ‘Useful organisations’ at the end of this

They can attend meetings with you, make phone calls
on your behalf and assist you to write emails, letters and

Advocacy organisations also lobby for positive changes in

documents. An advocate can also help you to liaise with

the community.

“Never believe that a few caring people can’t change
the world. For, indeed, that’s all who ever have.”
- MARGARET MEAD, ANTHROPOLOGIST
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guide for advocacy providers.

The process

1

Articulate the issue

5

Be prepared

Make sure you fully understand the issue and are able to clearly articulate it to

Prepare for meetings and take a list of questions. Keep a timeline of activity

your intended audience.

with names of who you spoke to, together with emails and phone calls and a
written record of meeting outcomes. This is important and could save you lots

2

of heartache and frustration, particularly if you need to reiterate the situation
to many people or the person making the decisions leaves and is replaced by

Be clear about what you want

someone else.

Think carefully about what you want for your child. Gather as much
information as you can to make an informed decision and if you belong to a
peer support group, it may be helpful to seek the opinions of others in similar
situations. It’s important, however, to keep an open mind because there may

6

be solutions that you haven’t yet considered.

Stay calm
Staying calm and polite is likely to facilitate a more productive discussion. If
you’re struggling to stay calm, ask for a moment so you can calm down and

3

gather your thoughts. If this doesn’t work, you could ask for a short break, or

Presenting a solution is a faster and more effective method of reaching an
acceptable conclusion.

4

stop the meeting and arrange another appointment.

Present a solution, not a problem!

7

Get support
Speaking to other parents who’ve had similar experiences or joining a support

Know your child’s rights
Find out who you need to speak to and what you can expect. This will save you
hours of frustration having to reiterate your concerns to different people. You’ll
also be a more confident and effective advocate if you know your child’s rights
and the rules of the system within which you’re operating. Familiarise yourself
with the medical support to which your child is entitled, State education laws,
relevant policies and procedures as appropriate to the situation.

group can help you with useful information and emotional support.

“It was exhausting but having someone else in
my corner was the thing that got me through
and helped me get what I needed for Alex.”
- P E TA , M U M T O A L E X , Y E A R 7
Kalparrin
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getting organised

Step-by-step checklist to getting organised
First things first
1

Pages 4 to 17

Become a Kalparrin member
Membership is FREE and will provide you with access to a vast array of information, resources, opportunities and events as well as connection to a
community of thousands of other parents raising children with disability and additional needs.

2

Get some help
If you are feeling overwhelmed or experiencing feelings of despair, depression or isolation, you can reach out to support services specifically for carers,
including free or low-cost mental health support. Talk to Kalparrin or take a look at the list of ‘Useful organisations’ at the end of this guide.

3

Support for siblings
If you feel your child’s sibling(s) needs support, review support services available in the list of ‘Useful organisations’ at the end of this guide.

4

Start a record-keeping journey
It’s time to get the paperwork in order so that you can retrieve important information about your child’s journey when you need it, including notes,
medications, referrals, reports and results, contact details of treating professionals as well as appointments and NDIS communication if applicable.

Getting a diagnosis
5

Visit your GP
If you have concerns about your child’s development, talk to your local Child Health Nurse or visit your GP.
§

Request referral to a paediatrician, medical specialist or allied health professional for an assessment

§

If no referral is provided, ask if you can access therapy services using Medicare rebates such as a Chronic Disease Management Plan or Better Access to
Mental Health Care Plan if applicable.

§

30

Ask about accessing private therapy services.

First steps

Pages 12 to 14

Support to put in place while you are waiting for a diagnosis
6

Pages 10 to 12

Consider self referral for assessment and support
If a referral for assessment is not provided by your doctor and you are still concerned, consider self-referral to Wanslea (for children under the age of seven)
or the WA Health Child Development Service (children, aged 0 - 16) who can assess your child. No diagnosis or referral is required.

7

Peer support
Consider joining an on-line or face-to-face peer support group.

8

Join a parent and child playgroup
There are many playgroups specifically for children with disability or showing signs of developmental delay, behavioural difficulties and more.

9

Enrol in some parent education
There are many free or low-cost workshops focused on supporting parents of children with disability and additional needs.

So now you have a diagnosis

Pages 18 to 21

10 If your child is under seven years of age:
Contact Wanslea for access to Early Childhood Early Intervention (if you have not done so already) as well as to request help to join the NDIS if applicable.

11 If your child is seven years or older:
Contact NDIS to assess eligibility and request access to the NDIS as applicable.

12 Contact your private health provider (if applicable)
To determine if you are covered for services such as occupational therapy, speech pathology, psychology, physiotherapy and more.

Becoming a NDIS Participant

Pages 20 to 21

13 Prepare your child’s NDIS Plan
If you would like help to develop your child’s NDIS Plan, seek help from a family member, friend, carer, a NDIS Early Childhood Partner, Local Area
Coordinator, your GP, therapy provider or other health professional.
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Financial Support

Pages 24 to 27

14 Check your eligibility for:
§

Carer Allowance

§

Health Care Card

§

Carer Payment

§

Foster Child Health Care Card

§

Carer Supplement

§

Low Income Health Care Card

§

Carer Adjustment Payment (CAP)

§

Pensioner Concession Card

§

Child Disability Assistance Payment

§

Companion Card

§

Assistance for Isolated Children Scheme

§

WAConcessions

§

Continence Aids Payment Scheme (CAPS)

§

Special Disability Trust

§

Essential Medical Equipment

Advocacy

Pages 28 to 29

15 Familiarise yourself with the process
If you think you may require support to advocate on behalf of your child, refer to the list of ‘Useful organisations’ at the end of this guide.

Making arrangements for someone else to take over
16 Create your Emergency Care Plan
Include all important information about your child so that someone can take over from you if necessary. Download and complete a copy of Kalparrin’s
Emergency Care Plan by scanning the QR code from page 17 of this guide. You can also access this document from the Information and Resources section
of Kalparrin’s website.
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Page 17

We believe
in everyone’s
ability
Therapy Services
Home and Living
Support in the Community
Assistive Technology and Equipment
Disability Employment Services

We’re a
Registered
NDIS
Provider

We support individuals and families living with autism,
physical disabilities and intellectual disabilities.
1300 106 106 abilitycentre.com.au

contact details

Useful organisations
Kalparrin

Mission Australia

Advocacy

People with Disabilities WA

Phone (08) 6456 0035

Phone 1800 370 776

Citizen Advocacy – Perth West

Phone (08) 9420 7279 or 1800 193 331

Email kalparrinwa@health.wa.gov.au

Web missionaustralia.com.au

Phone (08) 9445 9991

Email info@pwdwa.org

Web capw.org.au

Web pwdwa.org

Ethnic Disability Advocacy Centre
(EDAC)

Aids and Equipment, Home
Modification

Web kalparrin.org.au

WA Health

National Disability Insurance
Scheme (NDIS)

Child Development Service

Phone 1800 800 110

Email

Email enquiries@ndis.gov.au

childdevelopmentservice@health.wa.gov.au

Web ndis.gov.au

Web cahs.health.wa.gov.au

Early Childhood Partner
(Early Childhood Early Intervention)
Wanslea
Phone 1300 969 645
Email ndis@wanslea.asn.au
Web wanslea.asn.au

Local Area Coordinators
(NDIS)

Phone 1300 551 827

WA Country Health Service
Web wacountry.health.wa.gov.au

Culturally and Linguistically
Diverse
Multicultural Futures
Phone (08) 9336 8282 or 13 14 50
Web multiculturalfutures.org.au

Phone (08) 9388 7455 or 1800 659 921
Email admin@edac.org.au
Web edac.org.au

Web indigosolutions.org.au

Technology for Aging and Disability
WA (TADWA)

Email admin@explorability.org.au
Web explorability.org.au

Individual Disability Advocacy
Sussex Street Community Law Service
Phone (08) 6253 9500
Web sscls.asn.au

APM
Phone 1300 276 522

Phone 131 450

Email LAC@apm.net.au

Web tisnational.gov.au

Email admin@midlas.org.au

First steps

Email help@indigosolutions.org.au

Phone (08) 6361 6001 or 1800 290 690

Midlas
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Phone 08 9381 0600

Explorability

Translating and Interpreting
Service (TIS)

Web apm.net.au

Indigo

Phone (08) 9250 2123
Web midlas.org.au

Phone (08) 9379 7400 or 1300 663 243
Email enquiries@tadwa.org.au
Web tadwa.org.au

Art, Sport and Recreation
Cahoots
Phone 1300 103 880
Email info@cahoots.org.au
Web cahoots.org.au

DADAA

Crisis Support

Disability Support Providers

Senses Australia

Phone (08) 9430 6616

Beyond Blue

Ability Centre

Phone 1300 111 881

Email info@dadaa.org.au

Phone 1300 224 636

Phone 1300 106 106

Email csa@senses.org.au

Web dadaa.org.au

Web beyondblue.org.au

Email info@abilitycentre.com.au

Web senses.org.au

HorsePower Australia

Carer Gateway

Web abilitycentre.com.au

Spectrum Space

Phone (08) 9296 4655

Phone 1800 422 737

Phone (08) 9431 2111

Email admin@horsepower.org.au

Web carergateway.gov.au

Autism Association of Western
Australia
Phone (08) 9489 8900 or 1800 636 427

Web spectrumspace.org.au

Email autismwa@autism.org.au

Therapy Focus

Web horsepower.org.au

Ocean Heroes
Web oceanheroes.com.au

Rebound WA
Phone (08) 6143 5800
Email admin@reboundwa.com
Web reboundwa.com

Starkick
Web starkick.com.au

WA Disabled Sports Association
(WADSA)
Phone (08) 9470 1442
Email reception@wadsa.org.au
Web wadsa.org.au

WA Disabled Surfers Association
Web disabledsurfers.org/wa

Crisis Care
Phone (08) 9223 1111 or 1800 199 008

Family Helpline
Phone (08) 9223 1100 or 1800 643 000

Helping Minds
Phone (08) 9427 7100
Web helpingminds.org.au

Kids Helpline
Phone 1800 551 800
Web kidshelpline.com.au

Lifeline
Phone 13 11 14
Web lifeline.org.au

MensLine Australia
Phone 1300 789 978
Web mensline.org.au

Web autism.org.au

Email info@spectrumspace.org.au

Phone 1300 135 373

Identitywa

Web therapyfocus.org.au

Phone (08) 9474 3303

Tiny Sparks

Email admin@identitywa.com.au
Web identitywa.com.au

Kites Children’s Therapy
Phone (08) 9311 8222
Email hello@kitestherapy.org.au
Web kitestherapy.org.au

Rocky Bay
Phone (08) 6282 1900
Web rockybay.org.au

Phone 1800 846 977
Email admin@tinysparkswa.org.au
Web tinysparkswa.org.au

Help for Siblings
Livewire
Phone 1300 727 827
Web livewire.org.au

Siblings Australia
Email info@siblingsaustralia.org.au
Phone (08) 8253 4937
Web siblingsaustralia.org.au
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Young Carers WA

Ngala

Phone 1300 227 377

Phone (08) 9368 9368

Genetic and Rare Diseases Network
(GaRDN)

Email info@carerswa.asn.au

Email ngala@ngala.com.au

Phone 1300 770 995

Web carerswa.asn.au

Web ngala.com.au

Email hello@gardn.org.au

Mental Health and Low-Cost
Counselling Services

People 1st Programme (PIP)

Web gardn.org.au

Phone (08) 9227 6414

Kalparrin Families

Email info@pip.org.au

Web kalparrin.org.au/membership

Web people1stprogramme.com.au

MyTime

Positive Partnerships

Web mytime.net.au

Phone 1300 881 971

Playgroup WA

Caladenia Counselling, Murdoch
University
Phone (08) 9360 7848

Child and Adolescent Psychology
Clinic, Curtin University
Phone (08) 9266 1717
Email curtinclinics404@curtin.edu.au

ECU Psychological Services Centre
Phone (08) 9303 7801
Email psychologicalservices@ecu.edu.au

Robin Winkler Clinic, University of
Western Australia
Phone (08) 6488 2644

Web positivepartnerships.com.au

Raising Children Network
Web raisingchildren.net.au

SECCA
Phone (08) 9420 7226
Email admin@secca.org.au
Web secca.org.au

Stepping Stones Triple P
Web triplep-parenting.net.au

Email clinic-sps@uwa.edu.au

Plan Managers

Parent Training

Provider Choice

Autism Association of Western
Australia
Phone (08) 9489 8900 or 1800 636 427
Email autismwa@autism.org.au
Web autism.org.au

Phone 1300 776 246
Email hello@providerchoice.com.au
Web providerchoice.com.au

Support Groups
Carer Gateway

Developmental Disability WA

Web carergateway.gov.au

Phone 08) 9420 7203

ConnectGroups

Email ddwa@ddwa.org.au
Web ddwa.org.au
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Web connectgroups.org.au

Web playgroupwa.com.au

www.providerchoice.com.au

Your NDIS journey
made easy.
Our team and tech support you
along the way.
We are NDIS experts.
We clear the confusion, every step
of the way.

Provider Choice is here to help every single Australian in
the NDIS find their way around the scheme more easily.
We offer plan management services, and have an online portal that
is available to everyone in the scheme, including self and agencymanaged participants.
We understand the scheme like few others and we’re passionate
about helping more people to get the hang of it.
Whether you’ve just started out on your NDIS journey or joined a
while ago, our online NDIS-specific tools are here to help you as you
prepare for meetings, learn about your specific plan, and manage
your funds. Our tools are freely accessible for all NDIS participants.

We’ll help you:
Master your planning meeting
Understand your plan
Personal Plan Management
Get your next plan review right

e: hello@providerchoice.com.au
t: 1300 776 246
facebook.com/ProviderChoice

23/359 Oxford Street
Mount Hawthorn WA
6016

glossary

Glossary of terms
Term

Acronym Description

Access Request Form

The form people fill out that helps NDIA identify if a person is eligible to become a Participant.

Child and Adolescent Health Service

CAHS

Government-funded public system of providing children and young people with comprehensive health services.

Child Development Service

CDS

Provides free assessment, early intervention and treatment services to eligible children, aged 0 to 16 years.

Early Childhood Early Intervention

ECEI

An early intervention approach for children, aged between 0 and 7 years who have a developmental delay or disability to help
them develop the skills needed to participate in daily activities. This age group may change.

Early Childhood Partner

ECP

Funded Supports
Independent Assessments

NDIS representative who will help you to connect to supports and services in your area.
Supports the NDIS pays for through a Participant’s NDIS Plan.

IA

A proposed new way to measure functional capacity using consistent and standardised assessment tools to help determine
eligibility for NDIS funding.

Local Area Coordinator

LAC

Local organisations working in partnership with the NDIA to help Participants, their families and carers access the NDIS. LACs will
help Participants write and manage their Plans and also connect Participants to mainstream services and local and communitybased supports.

National Disability Insurance Agency

NDIA

The Commonwealth government organisation administering the NDIS.

National Disability Insurance Scheme

NDIS

A scheme providing support for Australians with disability, their families and carers.

NDIS Plan

A written agreement developed with the Participant, stating their goals and needs and the reasonable and necessary supports the
NDIS will fund for them. Each Participant has their own individual Plan.

Pharmaceutical Benefits Scheme
Provider

PBS

Medicines subsidised by the Australian Government.
Individuals and organisations that support people with disability and additional needs to participate as fully as possible in their
community.

Service Agreement

A contract between the Participant and the service provider they have chosen to deliver the supports in their Participant Plan.

Supports

People or products that help a person undertake daily life activities and enable them to participate in the community and reach
their goals.

Support Coordinator
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A capacity building facilitator to engage and implement all supports in a Participant’s Plan.

Welcome
to a world of

possibilities.
Early intervention solutions for kids with
disabilities or developmental challenges.
Kites offers a comprehensive, multi-disciplinary therapy team including
occupational, speech, and physiotherapists plus positive behaviour
specialists, social workers, psychologists and dietitians.
We’ll work closely with your chosen medical and educational teams,
and in the settings of your choice, including our purpose-built sensory
playground. Our waitlists are small.
We also offer the Toybox toy library, which has over 4,500 specially
selected toys to support every stage of development.
Ask us about our leading and fast-growing WA-based Dog Assisted
Therapy program. Our highly trained therapy dogs bring creative and fun
ways for your child to achieve their therapy goals!
Kites – every child, any challenge.
(08) 9311 8222
kitestherapy.org.au

notes

Notes
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“We are seeing a real
difference in Dillon’s
confidence and growing
independence which is
just fantastic!
“He gets very excited
when he knows he is
going to spend time with
his Identitywa support
worker.” Mum, Chloe.
Call (08) 9474 3303 or email
admin@identitywa.com.au
to find out how Identitywa can
provide the right support for
your family.
www.identitywa.com.au
Registered NDIS Provider

Parents of Children with Special Needs Inc trading as Kalparrin
ABN 20 440 047 551

Ground Floor, Perth Children’s Hospital
15 Hospital Ave, Nedlands WA 6009
C/- Child and Adolescent Health
Locked Bag 2010
Nedlands WA 6909
t

(08) 6456 0035

e

kalparrinwa@health.wa.gov.au

w

kalparrin.org.au

Kalparrin is endorsed as a deductible
gift recipient (DGR) under item 1 of the
Income Tax Assessment Act 1997.

