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Kalparrin is based at Princess Margaret
Hospital (PMH) in Perth, Western Australia.
Founded nearly 30 years ago, Kalparrin helps
parents and carers of children with special
needs to access services and social support.

About
Kalparrin
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Kalparrin is WA’s oldest and largest member organisation
for parents caring for children with disability,
developmental delay, genetic condition or chronic medical
or health condition.
Using their unique peer support model the Family Support
team at Kalparrin are a wealth of information and help
thousands of families every year navigate the health and
disability sectors and find the right supports for their
children and the whole family.
Membership to Kalparrin gives parents access to information
and a direct connection to a community of thousands of
other WA parents. Parents can learn from one another’s
experiences and share the unique joys and challenges of
parenting a child with special needs.
Kalparrin runs a non-diagnosis specific in hospital support
service for parents at Princess Margaret Hospital. Parents can
visit the Kalparrin Centre at PMH for the best coffee in the
hospital or to book in for a free 30 minute massage. The Family
Support team can also help parents who can’t leave the wards
by visiting with a care pack and friendly hello.

Also run from PMH is Kalparrin’s Next Steps program which
helps parents understand how the complex health and
disability systems work.
This understanding can save parents stress and anxiety and
help them get vital supports in place quickly. Kalparrin’s Family
Support team are experts in helping families navigate and
find information about funding entitlements, NDIS, therapy
providers, community supports, respite, advocacy and much
more.
Kalparrin members can seek peer support through Kalparrin
Families peer support network. This closed Facebook Group
is WA’s largest online peer to peer support network and is an
information hub where parents can call on the help to find
out about anything and everything to do with parenting a
child with special needs.
Finally Kalparrin host inclusive family friendly events for
members. These give families a chance to spend quality
family time together in a judgement free space and also
connect with other families.
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Kalparrin is an important support service to families caring
for children with special needs in Western Australia and from
their base at Princess Margaret Hospital provides services to
thousands of families every year.
Using their unique peer support model the Kalparrin Family
Support team are highly skilled at helping vulnerable families
navigate the complex disability and health systems so they can
get supports in place for their families quickly. They have great
empathy, understanding and knowledge of the sector so it is
no surprise that the number of people who access Kalparrin’s
services has grown to more than 10,000 members.
Of note this year has been the successful Mum’s retreats. The
format of the retreats has been changed to focus on education
and wellness. By partnering with trained psychologists the
mums attending learn vital skills in self-care in the midst of
their busy lives. They also get to take time out for themselves
and are treated to pamper sessions. The retreats are enjoyed
by all and are also an important opportunity for mums to
increase their informal social supports.
Well done to Carrie, the employees, Board and volunteers for
all their hard work this year and we look forward to Kalparrin’s
continued success.
Sarah and David Flanagan
Patrons
Kalparrin

Kalparrin has had another strong year at a time of
significant change.
It has continued to provide support to hundreds of
vulnerable families from its base at Princess Margaret
Hospital. It has also delivered a full program of events and
activities for children with disabilities and their families in
the community.
I would like to acknowledge Lucinda Ardagh and the Board
for their extensive work in setting the strategic direction for
Kalparrin to prepare it for the full NDIS roll out in 2020. It is
a challenging time for many in the sector and the important
work undertaken by the Board will stand Kalparrin in good
stead for the future.
I took part in consultation and planning sessions, along with
many other stakeholders, and look forward to seeing the
result of this strategic plan being implemented over the
coming years.
My congratulations to all at Kalparrin, especially the staff and
volunteers, who have worked hard this year to bring about
many positive outcomes for families.
It is with pleasure that I look forward to being able to assist
in whatever way I can.
The Hon. Barbara Scott
Patron
Kalparrin

From the
Chair

In recent years Kalparrin has grown
significantly, in fact 78% of our members
have joined in the past 5 years.
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Kalparrin celebrated two significant milestones this
year as celebrated its 25th year of operation at Princess
Margaret Hospital and added the 10,000th member to the
Kalparrin community.
In recent years Kalparrin has grown significantly, in fact 78% of
our members have joined in the past 5 years. Given the rapid
changes in the sector and the need for parents to easily access
up to date information we believe Kalparrin membership will
continue to grow quickly.
This year we embarked on a strategic planning project to
review our service strategy and set a direction for the future.
I would like to thank everyone who generously gave their time
up to help us in this process, especially Kalparrin members
who took take in our focus groups, Disability Services
Commission, Child and Adolescent Health Services, disability
service providers Ability Centre, Interchange, Kira, Nulsen and
peak body National Disability Services.
Our strategic planning identified new ways for Kalparrin to
meet the needs of our growing membership while partnering
with providers and other community organisations to
strengthen the sector and provide better outcomes for people
with disability and their families.
One of my favourite moments of the year came during our
Cruising Butterflies event where 290 people enjoyed a
wonderful day on the Swan River thanks to the amazing
staff and volunteers of the South of Perth Yacht Club. While
Kalparrin hosts many events for our members every year,
this one was particularly fun. Seeing the enjoyment on the

faces of everyone who took part in this unique experience
was priceless.
None of this work could have been done without the tireless
work of the staff, Board and volunteers. I would like to extend
my thanks to Carrie Clark, General Manager who has been with
Kalparrin for a year now and has led the organisation through a
period of change and brought fresh thinking with her.
I would also like to thank Kathryn Heaton who has retired this
year from the Board. Her input has been invaluable and we
wish her the best in her future endeavours.
I would also like to thank our patrons Barbara Scott and Sarah
and David Flanagan for their support this year. We are very
lucky to have such passionate and well respected advocates
for Kalparrin.
The future for Kalparrin is bright but the transition to an NDIS
environment will not be without its challenges. Kalparrin
needs your support to help this happen. Demand for our
services is growing and we encourage people help us increase
the number of families we assist by making a donation to
Kalparrin.
To donate, please visit kalparrin.org.au or call our General
Manager Carrie Clark on 08 9340 8094.

Lucinda Ardagh
Chairperson
Kalparrin

General
Managers Report
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This year Kalparrin commemorated our 25th anniversary
at Princess Margaret Hospital. Kalparrin has grown
tremendously over this time, which was highlighted this year
as we welcomed our 10,000th member to the Kalparrin
community, a major milestone for us as an organisation.
Our large membership base has grown again this year with
500+ new families joining Kalparrin. Members are looking
for assistance while in PMH, a one stop information hub to
help them navigate the complexities of caring for a child with
special needs and they want connection to other parents and
families. We offer a big welcome to all our new members and
hope you find within us a community of support.
The Kalparrin Centre at PMH continues to offer vital
emotional and practical support to parents who are with their
children in hospital or using the outpatient’s services. We
assisted thousands families at PMH and this year we were very
grateful to work with Uniting Care West who supplied care
packs full of toiletries and kids activities for us to distribute to
parents on the wards.
We would also like to thank our team of massage volunteers
who kindly donated their time and skills to come into the
Kalparrin Centre to give free shoulder and back massages
to parents who are spending time with their children on the
wards at PMH. This service is much appreciated by parents.
Kalparrin hosted a full calendar of events this year. These
events bring families together and give them the opportunity

to spend time together. We also ran retreats for mothers and
couple and a BBQ workshop for dads, thanks to Telethon. We
would also like to thank Beyond Bank for coming on board as
a sponsor and helping us host a fun Zoo Day for our members.
Another highlight of the events calendar was Cruising
Butterflies and thanks go to South of Perth Yacht Club for
their support.
The Kalparrin Families peer support group continue to grow
this year and was a hub of activity. Research is coming out to
show that peer to peer support is a powerful framework for
creating relationships for people with common experiences to
access support, mentor one another, increase skills and coping
strategies.
As WA’s largest online peer support group for families caring
for children with disabilities, Kalparrin families connects
parents daily. In fact every week there are 2,300 parents
active in the group, supporting one another and sharing
information. This can only happen because of a team of
dedicated volunteers who spend their time ensuring the group
contains relevant content and interactions are helpful.
Finally we would like to thank the Board and the Kalparrin
team who have worked tirelessly throughout the year to
deliver a well governed, efficient and caring organisation that
meets the needs of our members.
Carrie Clark
General Manager
Kalparrin

Supporting
Families in Hospital
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“Here again
Thank you for your kind welcome and
smiles. You guys are pivotal in the
support team that we all have. Even
just a coffee and a smile gives us a
chance to regroup and recharge to do it
all again.” - Asha

This year Kalparrin celebrated 25 years based at PMH.
From this base we have supported thousands of vulnerable
families who have been caring for children. Some of these
children have hospital stays that can last months. Other
families are in and out in a day using the outpatient services.
Kalparrin offers these families a quiet relaxing place to take a
break from the wards or to wait between appointments.
The Kalparrin Family Support team regularly visit families
on the wards and thanks to a partnership with Uniting Care
West are able to offer care packs full of toiletries and kids
activities for parents who have not had time to prepare for a
hospital trip.
Thanks to a wonderful team of enthusiastic volunteer
massage therapists Kalparrin can also offer parents free
thirty minute back and shoulder massages. The massage
therapist are all qualified and the care they give is very well
received.
As parents get ready to leave the hospital the Kalparrin
Family support team are on hand to help parents understand
how the complex health and disability systems work and
what help is available in the community so they can get
supports in place quickly.
Kalparrin’s Family Support team are experts in helping families
navigate these systems and find information quickly. In the
financial year the Family Support team provided families with
2,424 individual instances of planning assistance.

Helping
families plan
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“The Kalparrin Family Support Officers
gave me support and information
about Centrelink funding options,
therapy service providers and referral
to a PMH social worker. The best
thing about Kalparrin is how they
provide practical assistance and
that the Family Support Officers
have experienced the same journey.”
- Vanessa

This financial year Kalparrin piloted a program called the
Next Steps program which helps parents plan to meet their
child’s support needs when they have received a diagnosis
for their child and leave the hospital.
During this process Kalparrin family support team provide
information, planning help and referrals to assist parents
understand funding entitlements, therapy providers, NDIS,
equipment providers, community inclusion, respite care,
diagnosis specific support groups, advocacy, mental health
and wellness resources, advocacy and local support options.
In the next financial year the program will be further expanded
to support families, not just when their child has received a
diagnosis but also when they need planning support during
times of transition. These transitions can include entering
the education system, transitioning to adult care or other
life events.
This financial year Kalparrinds Family Support team made
nearly 3,500 referrals to support services and assisted 2,424
families to plan to get quality support for their children and
themselves.

Peer
Support
7
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“I call Kalparrin Families “The Brains
Trust”. I love that I can ask really specific
questions about supports for my son
and I will always get a quick answer.
It makes what is sometime a difficult
and lonely job much easier knowing all
that help is out there.” – Danielle

2,300+

active users
every week

83%

know more about
available services
and programs

69%

feel more
supported

Raising a child with special needs can be isolating. Parents
and carers often feel a lack of understanding from their
families or the wider community about their child’s condition.
They have to explain things and educate people on a daily
basis. This can be exhausting. They benefit from social
support from their peers, people who understand their
experiences and challenges.
Kalparrin Families is WA’s largest online peer support group
for families caring for children with disability and special
needs. It is a hub of activity with an average of 2,300 active
users. Every week 1,800 posts and comments are shared
and it has become the go to place for parents to ask for
recommendations, share advice and coping strategies or just
catch up.
Kalparrin Families: High Medical Needs is a peer support
group for members who have children who require high
medicalised care 24 hours a day. The members are able to
support each other through their shared experiences.
By asking questions, sharing information and providing
emotional support families with special-needs children are
better able to cope. This includes sharing the joys as well as
the challenges with people who understand the significance of
the small achievements.

Inclusive
Family Fun
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“Kalparrin has been a lifeline for me.
The events, of which we’ve attended
two, are something I’d never be able
to afford or do on my own. We feel
accepted and it’s so nice to be able to
take the kids somewhere fun and not
be stared at or judged.
I cannot thank you all enough!”
- Zareena

Every year Kalparrin surveys its members, who are all
parents and carers of children with special needs to find out
what services are important to them. These surveys have
identified the need for families to attend social events in a
safe judgement free space where they can spend time as a
family and meet others in their community.
In FY17 Kalparrin hosted 17 events for families. These
events are important part of the work we do to connect
families and help them access the information and support
they need.
We had 1,918 people participate in Kalparrin events
throughout the year with specific activities for Mum’s, Dad’s,
Couples, Siblings and the whole family.
Thanks to Telethon 70 Mums were able to take a break at our
Mum’s retreats where they were pampered, informed and
could connect with other carers.
Our Dads cooked up a storm and bonded over the BBQ at
Urban Griller. Chopping boards were built and connections
were made at the Men’s Shed by our Dads.
Siblings were able to connect and have fun at our Impact 100
WA sibling activities.
With thanks to new sponsor Beyond Bank, our families were
able to have a great day at the Perth Zoo, where they met
the animals and had lunch. Another great day out was at our
Cruising Butterflies event, where families had a beautiful
day out cruising the Swan River thanks to the South of Perth
Yacht Club.

Members
Story
9
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“My name is Olivia.
I have a fantastic smile, I can grin
and giggle and I’m currently working
on a whole range of talents as well.
I love to sing.”

I have a little piano at home and I like to play and sing for
hours at a time even though I haven’t had any lessons.
I also have cerebral palsy, CMV, Microcephaly, I’m hearing and
vision impaired and I have issues with my tone but that never
stops me from giving my goals a red hot go.
I am currently getting therapy so I get to mingle with some
really cool therapists, my physiotherapist, occupational
therapist and speech pathologist which is kindly funded by
NDIS and provided by Visibility.
I live at home with my Mum and Dad. Dad is a security officer
and my Mum stays home to look after me. There is lots of
laughter and love in our household. I love being at home with
my Mum and Dad.
Sometimes I stay at hospital. Mum never leaves my side
so I can get well quickly. I’m bigger now because I have a
jejunostomy. I have a freka tube and food goes through there
to help me grow bigger and eventually stronger.
We have been participating in a paediatric rehabilitation study
and lucky enough to be selected for some extra treatments to
get my body moving. We are very grateful for that.
We have been members of Kalparrin since 2015. It’s so
nice to have a cosy little place to visit, full of friendly faces,
freebies and lots of resources to help our parents to cope
with everyday life.
Kalparrin are always there for us. I always see my friends
there. Mum and Dad have made lots of friends there too.
Say hello to us when you see us at Kalparrin!

Treasurers
Report

On behalf of the Board I am pleased to
present the Kalparrin financial report
for the year ended 30 June 2017.
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The year was one of rapid change for the disability sector as
the roll out of the NDIS continues. In response, organisations
are adapting quickly and changing their business models and
service lines.
The whole community has been challenged by the ongoing
uncertainty in the Western Australian economy; and the not
for profit sector further challenged by reduced community
investment by corporate and private donors.
Kalparrin’s income for the year totalled $459,000. On behalf
of Kalparrin’s families, the board extends our gratitude
and thanks to the Department of Communities Disability
Services, Channel 7 Telethon Trust and Department of
Health for their ongoing support and commitment. We also
thank our various philanthropic and corporate donors, and
welcome new supporters such as Beyond Bank.
While Kalparrin’s income is less than last financial year,
efficiency improvements have ensured we have delivered
similar, and in some cases increased, services to our
growing membership. Our expenditure of $450,000 was

predominantly made on the provision of family and carer
support services, and delivery of events.
The commitment of Kalparrin’s board, management and staff
to a sustainable operating model enabled a surplus for the
year, of $8,800. We continue to maintain a strong balance
sheet with net assets of $296,000.
The strategic planning process the Board has undertaken has
involved reviewing our strategy and services, and setting a
direction for the future. It will allow us to grow in response to
increasing demand for services from our growing membership;
and pursue opportunities, bought about by the NDIS, to
expand our services.
It will also ensure we have a valued presence in the Perth
Children’s Hospital, once it opens; and strengthen Kalparrin’s
presence in the special needs community. While the board
acknowledge the challenges of implementing a new service
strategy in the current environment; the future for Kalparrin
looks bright.
Michael Watts
Treasurer
Kalparrin

Where does our funding come from?
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Government contracts
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“Kalparrin is an awesome
organisation providing
care and support for our
community. I can’t thank
them enough.” – Darren
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$50

$100

one week supply of coffee
for parents visiting the
Kalparrin Lounge

2 Kalparrin families get a
Next steps planning session

$500

$750

$1,000

50 parents get a free massage
to help reduce the stress of an
extended hospital stay

one mum gets to have a
break on a weekend retreat

Kalparrin’s volunteer program
can operate for a year

$5,000

$10,000

$50,000

200 Kalparrin families get an
inclusive day together at one
of our Family Fun events

Kalparrin Families peer
support group can
help 1000 families

A year’s worth of social
inclusion events for
up to 2000 people

Donations can be made via the Kalparrin website kalparrin.org.au
or by calling General Manager Carrie Clark on 08 9340 8094.

Thanks to
our supporters
13
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Government Partners

Government of Western Australia
Department of Health

Major supporters

Other supporters

Stan Perron
Charitable Trust

Vicky Dodds Consulting

“I have a very sick little girl and her
appointment times are endless!!
Kalparrin is so good. You can relax,
have a coffee and a talk, I love it!
I would like to thank everyone involved
with Kalparrin, it is much appreciated.”
- Mel

Kalparrin.org.au
Parents of Children with Special Needs
ABN 20 440 047 551
Level 4, Hay St Building
Princess Margaret Hospital
Subiaco WA 6008
GPO Box D184
Perth WA 6840
Phone: 08 9340 8094
Or 1800 066 413

