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Kalparrin is based at the Princess Margaret
Hospital in Perth, Western Australia.
Founded nearly 30 years ago, Kalparrin helps
parents and carers of children with special
needs to access services and social support.
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Kalparrin is a non-diagnosis specific service provider and
assists families who are caring for children with a wide
range of disabilities and special needs.
These include physical and intellectual disabilities, autism
spectrum disorder, genetic and rare diseases, developmental
delays, mental health conditions, childhood cancers and
chronic health conditions. Families are referred to Kalparrin
by the staff at Princess Margaret Hospital, health providers
and other community organisations.
Parents and carers need quick access to information about
how best to help their children and find the right therapy
service providers, respite care options, education support,
diagnosis specific groups, financial and legal advice and funding
opportunities which will help them get good care outcomes for
their family.
Kalparrin also connects parents with one another to help them
grow their support network. We do this through Kalparrin
Families, WA’s largest online peer support network which
operates 24 hours a day and by hosting a series of fun social
events, carer wellbeing retreats and information workshops
and seminars throughout the year.
All these activities provide a safe, non-judgmental space
where families can come together to make friends, get the
information they need, learn new coping strategies and share
the challenges, frustrations and joys associated with being
a special needs parent.

is amazing! It doesn’t matter how
“Leticia
rare or bizarre my question, she always
knows or finds an answer. She always
takes the time to listen, and if she says
she is going to get back to you she
always does!”
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About Kalparrin

Kalparrin is a unique organisation which comes
to the aid of families at a time when they are
often overwhelmed, confused and urgently
seeking answers on how to get the best
support for their child with special needs.

The team at Kalparrin, ably lead by Lucinda
Ardagh the Chair, helps so many families
with the work they do in the Princess
Margaret Hospital and in the community.

From Sarah’s time on the Board we know the positive impact
Kalparrin has on the lives of thousands of vulnerable parents
and children every year.

This year they have again delivered a full program of events
and activities which brought families together.
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The Family Support Officers who are based at the Kalparrin
Centre at PMH are amazing at helping vulnerable families
navigate their way through the complex maze of therapy,
respite, education support, and funding options. They have
great empathy, understanding and knowledge of the sector
so it is no surprise that the number of people who access
Kalparrin’s services continues to grow.
A highlight for us from the year has been the support from
the generous donors at Impact100 WA which has enabled
Kalparrin to be responsive to community needs and offer
services which support siblings of children with special needs.
These siblings sometimes miss out and the donation from
Impact100 WA has allowed Kalparrin to partner with Murdoch
University to develop a support program for siblings which
teaches self-esteem and resilience. It has also helped Kalparrin
put on a number of well received social events and educational
workshops for these great kids.
Demand for Kalparrin services will continue to grow next year
and we would love to the have the resources necessary to keep
up with this growing demand. We encourage everyone to get
behind this unique organisation as it continues to provide
vital services to families.

Sarah and David Flanagan
Patrons
Kalparrin

I have heard very good reports about this year’s events,
including Up and Away Day. Many of the children taking
part in Up and Away Day had never been on a plane before
and everyone involved took great joy is sharing this unique
experience with them.
My congratulations to all at Kalparrin, especially the staff
and volunteers who have worked hard this year to bring about
many positive outcomes for families. I offer a special welcome
to Carrie Clark, the new General Manager. Carrie comes with
an extremely impressive background in the corporate world
that will be of great benefit to Kalparrin as we move to the new
Perth Children’s Hospital. Kalparrin has a dedicated lounge
area at the new hospital which will add a new depth to the
service we can offer families.
It is with pleasure that I look forward to being able to assist
in whatever way I can.

The Hon. Barbara Scott
Patron
Kalparrin

It has been a very busy and successful year at
Kalparrin with the organisation growing in its reach
and effectiveness thanks to supporters such as the
West Australian Government through the Disability
Services Commission and the Department of Health,
Impact100 WA, Telethon, Stan Perron Charitable
Trust, Lotterywest, Perth Airport and Qantas.

Kalparrin is all about providing information and
connections to parents of children with special
needs and we have certainly achieved our aims this
year through our work in the Princess Margaret
Hospital, our online peer support network and
our educational, social and respite events.

3

The Kalparrin Centre at Princess Margaret Hospital has seen
an increase in the amount of people seeking assistance with
our Family Support Officers helping 1855 people either in the
Kalparrin Centre, up on the hospital wards or via phone or email.
Our Family Support Officers are a wealth of information about
therapy service providers, respite care options, education
support, diagnosis specific groups, financial and legal advisors
and funding opportunities that are available to families. Getting
timely access to this information is a vital part of parents
getting good care outcomes for their children and themselves
and one of the reasons why members of Kalparrin has grown
by 33% this year. We welcome all those new members to the
Kalparrin family, all 564 of you.

We had 1,177 people participate through the year. We took
overworked mums away and gave them much needed breaks,
we got dad’s to open up and connect while cooking a BBQ and
taught a lucky group of siblings all about resilience and selfesteem at the same time they learnt circus skills.
None of this work could have been done without the tireless
work of the staff, Board and volunteers. This year we saw
Christine Stott leave Kalparrin to take up a new opportunity
and we thank her for her hard work on behalf of Kalparrin. We
welcome Carrie Clark into the role of General Manager, Carrie
brings with her a wealth of experience working in the corporate
sector and she will be a great asset as we transition into an
NDIS environment.

With our growth in membership it is not surprisingly our
service delivery online has also seen huge growth. Kalparrin
now manages Western Australia’s largest online peer support
network for families with children with special needs. This
model of delivering help to families is in line with the way
people use technology today which is probably why the use
of our support network has grown by 51%.

I would specially like to thank Jane Atkinson who is retiring
after 9 years on the Board. Her input has been invaluable and
we wish her the best in her future endeavours. I would also like
to thank our patrons the Hon. Barbara Scott and Sarah and
David Flanagan for their support this year. We are very lucky
to have such passionate and well respected advocates
for Kalparrin.

Our Kalparrin Families peer support network is available via
a smartphone, tablet or desktop and open 24 hours a day for
members to connect, ask questions and provide advice and
support to each other. Last year more than 2,000 members
shared a staggering total of 101,097 questions, answers
and comments in the group.

The future for Kalparrin is bright but the transition to an NDIS
environment will not be without its challenges. Kalparrin needs
your support to help this happen. Demand for our services is
growing and we encourage people help us increase the number
of families we assist by making a donation to Kalparrin.

The team at Kalparrin put on 19 events in 2015/16. These
events are important part of the work we do to connect
families and help them access the information and support
they need. Our events are also about providing judgement
free opportunities to take part in fun community activities.

To donate, please visit kalparrin.org.au or call our General
Manager Carrie Clark on 08 9340 8094.

Lucinda Ardagh
Chairperson
Kalparrin
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From the Chair

1,855

4,000+

families supported
by Kalparrin at PMH

volunteer hours
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1,177

participated
Highlights people
in Kalparrin Events
Kalparrin Families Peer Support group

33%

increase in membership

51%

increase in use of Kalparrin
Families peer support network

101,097

questions, answers and
comments shared on
Kalparrin Families

2,426

active members of
Kalparrin Families peers
support network

Parents and carers with children with special
needs often spend a lot of time, both planned
and unplanned, in hospital. Therefore it is
not surprising the core of Kalparrin’s service
delivery to families happens at the Kalparrin
Centre at Princess Margaret Hospital.

5

Kalparrin Centre at PMH

Kalparrin’s team of Family Support Officers (FSO’s) are based at
PMH and help families at the Kalparrin lounge area and by visiting
families when they are with their children in the hospital wards.
Our FSO’s work in close conjunction with other service
providers. They assist parents with information and linkages.
They do not take the place of clinical support or take the role
of advisor or counsellor.
All our FSO’s have lived experience of parenting a child with
special needs and have a wealth of knowledge available to
them to help families to get the necessary supports quickly.
They also have personal experience of what many parents are
going through so can offer empathy and understanding.
The Kalparrin lounge is a cosy, peaceful place where families
are able to rest and recharge while they are visiting PMH. It
has a coffee machine, kitchen facilities and toys for children.

In 2015/16 Kalparrin Family Support Officers assisted 1140
families who used the Kalparrin lounge and provided these
families with tailored information about therapy service
providers, respite care options, education support,
diagnosis specific groups, financial and legal advisors
and funding opportunities.
This tailored information was also provided to the 715 families
that the Kalparrin FSO’s visited on the PMH wards. Ward visits
are especially important as many parents spend long periods
of time in hospital with their children and are not always able
to leave their bedside. Kalparrin Family Support Officers are in
close contact with PMH staff who will suggest that the FSO’s
speak with particular families who may need assistance. FSO’s
also keep contact with member via the peer support group and
will visit them when they are in hospital.

lounge was vital when I spending a lot
“The
of time at PMH. I appreciated you checking
in on me and giving me appropriate info”.

1855
families
supported by
Kalparrin at
PMH

81%

know more about
the services,
program and
activities available
to them’

77%

feel more
supported
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Highlights
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Highlights
Kalparrin community events

In 2015/16 Kalparrin hosted 19 events for
families. These events are important part of the
work we do to connect families and help them
access the information and support they need.

Raising a child with a disability or other special needs can
place considerable strain on the physical, social and emotional
wellbeing of families. Research shows parents of children with
special needs have higher levels of chronic stress, fatigue and
mental health issues such as depression and anxiety.
These issues are often caused by parents having limited social
support and experiencing social isolation. Social isolation
is compounded when parents are reluctant to take part in
mainstream community activities because they experience
judgement from the wider community.
Every year Kalparrin surveys its 2,500+ members, who are
all parents and carers of children with special needs. These
surveys have identified the need for families to attend social
events with other families so parents can improve their social
support networks and have fun, free from judgement.
They also want events which provide them with the
chance to take a break and rest and recharge.
We had 1177 people participate in Kalparrin events
throughout the year with specific activities for Mum’s, Dad’s,
Couples, Sibling and the whole families. Some of our family’s
also got a very special opportunity to meet two of our high
profile supporters – Eagles player Dean Cox and Formula One
winner Daniel Riccardo who were generous enough to give
their time up.

7

Perth Airport Up and Away Day

Thanks to the support of Perth Airport, Qantas, Qantas
Credit Union and Air BP, Kalparrin was able to give
75 special needs children and their parent or carer
the chance of a lifetime to take a twilight flight over
Rottnest Island and the Perth coastline on a Qantas jet.
Many of these children have conditions or illnesses that make
travelling by plane extremely difficult, from both a cost and
logistics perspective but with the help of the Qantas team, the
children had a great flight and were entertained by Fat Cat, the
PMH Clown Doctors and supported by a team of volunteers.

1,177
people
participated in
Kalparrin events

78%

know more about
services, programs
and activities

74%

feel more
supported

you Kalparrin, Qantas, Perth Airport
“Thank
and all the wonderful volunteers for such
a fantastic event for my son Tommy who
has autism. The smile on his face after
his first flight on an aeroplane said it all!
Thank you, thank you, thank you!”
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Highlights

Parents and carers of children with special needs
benefit from social support from their peers,
people who understand their experiences and
challenges. This can be especially important to
parents who are in the early stages of adjusting
to a diagnosis. They benefit greatly from the
expertise of other more experienced parents.
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Highlights
Kalparrin Families Peer Support group

Raising a child with special needs can be stressful and isolating.
The everyday practicalities of attending appointments,
following up with therapy at home and negotiating a path
through a complex service system drains parents. Parents and
carers often feel a lack of understanding from their family or
the wider community about their child’s condition. They have
to explain things and educate people on a daily basis.
This can be exhausting.
By sharing information, asking questions and providing
emotional support and advice families with special-needs
children are better able to cope. This includes sharing the joys
as well as the challenges with people who understand the

2426

Active
members

82%

know more about
services,
programs and
activities

69%

feel more
supported

significance of the small achievements Kalparrin Families peer
support group is Western Australia’s largest peer support
network. It is an online group which is moderated by a team
of volunteers led by a paid Project Officer. In 2015/16 the
amount of activity in the group grew by 51%.
There are now 2426 active users who post, comment or react
to other members of the group on a regular basis. And these
active users are very active. There were 9498 posts and
91,599 comments shared in the group. People had questions
about NDIS, asked for recommendations, shared information
about events and activities specific to special needs families
and frustrations.

Jo and Peter were where no parents want
to find themselves – at Princess Margaret
Hospital after the birth of their beautiful
newborn daughter Molly. It was clear after
Molly’s birth that something was wrong.
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Molly’s left arm was swollen and covered by large veins and
she had a heart murmur. The doctors ran a battery of tests
including ultrasound, MRI and venogram and eventually
that evening one of the senior doctors sat them down
and explained that Molly was affected by a rare venous
malformation and would require lifelong treatment.
As you can imagine, Jo and Peter were devastated. This is not
what they had imagined for their little girl. They didn’t know
who to talk to or what to do next.
Molly was sent to Ward 3B, the haematology and oncology
ward to start immediate tests. It was there on the ward that
one of our Kalparrin Family Support Officers, Leticia, found
them comforting each other and trying to come to terms with
this sudden change in their lives and their family.
Leticia listened as they talked through their situation and the
next morning Jo and Peter came to the Kalparrin Centre in the
Hospital and Leticia spent some time with them, giving them more
information about venous malformations and discussing what
support they might need to access over the next few months.
Over the next few months, Jo and Peter were regular visitors
to the Kalparrin Centre, sometimes just for a coffee, at other
times to seek more information. The Kalparrin Centre was the
perfect place to wait between appointments, to talk with the
team, to get connected into other services that helped.
Our Family Support Officers came to know Jo and Peter and
their other 2 children very well as they juggled caring for Molly,
spending time with their other children and appointments with
specialists and therapists.

Eventually, Molly went home and that was the start of a new
chapter for her family. We continued to support Jo and Peter
and their family, including Molly’s older brother and younger
sister. The family joined Kalparrin’s Families peer support
group, an online network of nearly 3,000 families. Because
Molly’s condition is quite rare Jo has been able to provide very
valuable advice and support to a new mum who has just joined
who has a child with a similar condition.
The whole family attended one of Kalparrin’s Family Fun Days
and Jo found one of the Mother’s Weekend a great way to
make new friends with people who just understood what life is
like and accepted her without the normal barrage of questions.
Even now, 12 years later, Jo and Peter still use Kalparrin’s
support and programs and now they connect with other
families and help them to deal with similar challenges.
Each year, thousands of families rely on Kalparrin for advice
and support. We meet many of them for the first time at
PMH, referred to us by the doctors and nurses who care
for their children.
Our Family Support Officers are very special people, they have
experienced the joys and challenges of their own children with
special needs so their empathy with other parents and carers
is real. They know how important is it to have someone who
understands to talk with and how the whole family can be
impacted by a diagnosis for one child.
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Molly’s story

On behalf of the Board of Directors, I am pleased
to present Kalparrin’s financial report for the year
ended 30 June 2016
The year was a challenging one for many in the
disability sector as organisations are being called
on to adapt quickly in response to the opportunities
presented by the roll out of the NDIS.
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Treasurers report

The whole of the not-for-profit sector has also been
challenged by a contraction in the Western Australian
economy and reduced community investment by
corporate and private donors.
It is against this backdrop that we are pleased to be able to
thank our existing supporters such as Disability Services
Commission, Channel 7 Telethon Trust, Department of Health
and Lotterywest, and to welcome new supporters on board.
Pleasingly, this financial year we benefited from the generosity
of Impact100 WA, a collection of donors who saw the value
in making an investment into Kalparrin so we could grow our
services and trial a sibling’s support program.
During the financial year Kalparrin’s income totalled $527,609
with government funding, and support from Western
Australia’s philanthropic and corporate community providing
the majority of our income.

our sustainability reserve enabled Kalparrin to maintain
service delivery levels through the toughest economic
conditions the State has seen in many years. Importantly,
future income was secured through new funding commitments
from Kalparrin’s supporters.
We continue to maintain a strong balance sheet with net assets
of $286,849. The Strategic Plan the Board has in place for
the next financial year will help the Lotterywest supported
investment into our fundraising capacity building come into
fruition, ensuring Kalparrin is able to ride the waves
of inevitable challenges in the future.
Our Strategic focus areas for the future will see Kalparrin
develop an NDIS ready business model, build our brand
and profile, improve our data collection and work with new
partners to meet the needs of more families of children with
special needs. We will also transition into the Perth Children’s
Hospital which will bring new opportunities.

Our expenditure of $539,568 was predominantly made on
the provision of services and delivery of events. Our service
delivery has increased dramatically as more families are
referred to us or come seeking our assistance.

Finally, we welcome Carrie Clark as our new General Manager.
Carrie’s business experience and networks in the corporate
sector will be invaluable as we grow into the future.

Kalparrin has run a deficit for the year of $11,958. The funding
landscape and economic conditions presented challenges
securing untied funding. Whilst introducing some cost savings,

Michael Watts
Treasurer
Kalparrin

The organisations and individuals who support
Kalparrin enable us to help thousands of families
every year. Funding is directed at focussed service
delivery, staff, direct event costs and developing
sustainable operations. With demand for our services
growing we always welcome new supporters.
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Where does our funding come from?

Disability
Services
Commission

Other
Grants

Donations &
Fundraising

Events

Interest
Received

How do we use our money?

Wages & Salaries Events
& On Costs

Other

Donations are gratefully received by Kalparrin as all
money goes back into helping special needs families.
Here is how you can help.
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How can I help?

$50

$100

$500

One week supply of coffee
for parents visiting the
Kalparrin Centre

4 families’ get a face to face
meeting with a Kalparrin
Family Support Officer

One mum gets to connect with
other mums and have a break
on a weekend retreat

$5,000

$10,000

$50,000

100 Kalparrin families get a
special needs family friendly
day at the Perth Zoo

Kalparrin Families peer
support group can
help 1000 families

A year’s worth of social
inclusion events for
up to 2000 people

Donations can be made via the Kalparrin website kalparrin.org.au
or by calling General Manager Carrie Clark on 08 9340 8094.

Government Partners

Government of Western Australia
Department of Health
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Major supporters

Other supporters

Stan Perron
Charitable Trust

Vicky Dodds Consulting

Margaret Cole

Jacek Bak Photography
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Many thanks to our supporters

PLATFORMCOMMS04219

Kalparrin.org.au
Parents of Children with Special Needs
ABN 20 440 047 551
Level 4, Hay St Building
Princess Margaret Hospital
Subiaco WA 6008
GPO Box D184
Perth WA 6840
Phone: 08 9340 8094
Or 1800 066 413

“Kalparrin
is like a life
line for me:
essential!”

